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AGENDA

2023-03-08 Regular Meeting of Truckee Surgery Center
Board_Agenda.pdf

ITEMS 1-4: See Agenda
5. APPROVAL OF MINUTES

2022-12-05 Regular Meeting of Truckee Surgery Center Board_DRAFT
Minutes.pdf

6. ITEMS FOR BOARD ACTION
6.1. New Policy Review
6.1.1. Patient Capacity-Competency- GOV-2204-Draft.pdf
6.2. Policies with Significant Changes

6.2.1. Fire Safety in the Perioperative Setting- EOC-1911-
Changes.pdf

6.2.2. Reporting Test Results- LAB-1906-Changes.pdf
7. ITEMS FOR BOARD DISCUSSION
7.1. Financial Reports
7.1.1. Q2 FY23 Financial Statement.pdf
7.1.2.a. 2023-01 Truckee - Month End Report- AR Summary.pdf

7.1.2.b. 2023-01 Truckee - Month End Report- Case Analysis by
Financial Class.xlsx.pdf

7.1.2.c. 2023-01 Truckee - Month End Report- Case Analysis by
Provider.pdf

7.2. Semi-Annual Contracted Services Review
7.2.a. Contracted Services Eval 07.01.2022-12.31.2022.pdf

7.2.b. EHIM & 1IS PRN Contracted Services Eval 2.21.2023.pdf



7.3. Facility/Equipment Update
No related materials.

7.4. Staffing Update
No related materials.

ITEMS 8-10: See Agenda

11. ADJOURN
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SURGERY TRUCKEE SURGERY CENTER

CENTER REGULAR MEETING OF THE
BOARD OF MANAGERS
AGENDA

Wednesday, March 8, 2023 at 12:00 p.m.
Human Resources Conference Room — Tahoe Forest Hospital
10121 Pine Avenue, Truckee, CA 96161

1. CALLTO ORDER

2. ROLL CALL

3. CLEAR THE AGENDA/ITEMS NOT ON THE POSTED AGENDA

4. INPUT - AUDIENCE
This is an opportunity for members of the public to address the Board on items which are not on the agenda. Please state
your name for the record. Comments are limited to three minutes. Written comments should be submitted to the Board
Clerk 24 hours prior to the meeting to allow for distribution. Under Government Code Section 54954.2 — Brown Act, the
Board cannot take action on any item not on the agenda. The Board may choose to acknowledge the comment or, where
appropriate, briefly answer a question, refer the matter to staff, or set the item for discussion at a future meeting.

5. APPROVAL OF MINUTES OF: 12/05/2022®@0 ......ociieieeirieeerieieisieesisiessssesesseessssessssessssesessssesssss ATTACHMENT

6. ITEMS FOR BOARD ACTION®
6.1. New Policy Review®
Truckee Surgery Center Board of Managers will review the following new policies:
6.1.1. Patient Capacity-Competency (GOV-2204) .......ccccvrreeereeeeiiiiirreeeeeeeeeeesenrreeeeeeesenennns ATTACHMENT
6.2. Policies with Significant Changes®
Truckee Surgery Center Board of Managers will review the following policies that have significant

changes:
6.2.1. Fire Safety in the Perioperative Setting (EOC-1911) .......coovvvirrvreeeieeiiiinrieeeeeeeeeeeenns ATTACHMENT
6.2.2. Reporting Test Results (LAB-1906) .......cccveevieeiiiiiiirreeeieeeeeieiirrreeeeeeeseesesnreeeeeeeesesennnns ATTACHMENT

7. ITEMS FOR BOARD DISCUSSION
7.1. Financial Reports
Truckee Surgery Center Board of Managers will review the following financial reports:

7.1.1. Q2 FY23 Financial Statement........ceeeiiiiiiiiiiiiiee ettt e e ATTACHMENT

7.1.2. Surgical Notes DashbOard..........ccuiviiiiiiiiiiiiiiee e e e s areee e ATTACHMENT
7.2. Semi-Annual Contracted Services REVIEW .............ccccvivvuiiiiiiiiiiieeiiiieec e saeee s ATTACHMENT

Truckee Surgery Center Board of Managers will conduct a semi-annual review of contracted

services.

7.3. Facility/Equipment Update
Truckee Surgery Center Board of Managers will receive an update on facility and equipment
needs.
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Regular Meeting of the Truckee Surgery Center Board of Managers
March 8, 2023 AGENDA - Continued

7.4. Staffing Update
Truckee Surgery Center Board of Managers will receive an update on staffing.

8. CLOSED SESSION
8.1. Approval of Closed Session Minutes®
12/05/2022
8.2. Hearing (Health & Safety Code § 32155)
Subject Matter: Nerve Block Audit Report
Number of items: One (1)
8.3. Hearing (Health & Safety Code § 32155)
Subject Matter: 2022 Performance Improvement Project
Number of items: One (1)
8.4. Hearing (Health & Safety Code § 32155)%
Subject Matter: Fourth Quarter 2022 Infection Control Data Summary
Number of items: Five (5)
8.5. Hearing (Health & Safety Code § 32155)%
Subject Matter: Fourth Quarter 2022 Ambulatory Surgery Center Association (ASCA) Clinical
Benchmarking Survey
Number of items: One (1)
8.6. Hearing (Health & Safety Code § 32155)%
Subject Matter: Fourth Quarter 2022 Quality Assurance Performance Improvement Data
Number of items: Six (6)
8.7. Hearing (Health & Safety Code § 32155)%
Subject Matter: 2022 Culture of Safety Survey
Number of items: One (1)
8.8. Hearing (Health & Safety Code § 32155)¢
Subject Matter: 2022 Annual Quality Report
Number of items: One (1)
8.9. Hearing (Health & Safety Code § 32155)¢
Subject Matter: 2023 Utility Risk Assessment
Number of items: One (1)
8.10. Hearing (Health & Safety Code § 32155)¢®
Subject Matter: 2022-2023 Hazard and Vulnerability Assessments
Number of items: Two (2)
8.11. Hearing (Health & Safety Code § 32155)%®
Subject Matter: Medical Staff Credentials Report

9. REPORT OF ACTIONS TAKEN IN CLOSED SESSION

10. ITEMS FOR NEXT MEETING

11. ADJOURN

*Denotes material (or a portion thereof) may be distributed later.

Note: It is the policy of Tahoe Forest Hospital District to not discriminate in admissions, provisions of services, hiring, training and employment practices
on the basis of color, national origin, sex, religion, age or disability including AIDS and related conditions.
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Regular Meeting of the Truckee Surgery Center Board of Managers
March 8, 2023 AGENDA - Continued

Equal Opportunity Employer. The meeting location is accessible to people with disabilities. Every reasonable effort will be made to accommodate
participation of the disabled in all of the District’s public meetings. If particular accommodations for the disabled are needed (i.e., disability-related aids
or other services), please contact the Executive Assistant at 582-3481 at least 24 hours in advance of the meeting.
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&HC KEE

SURGERY TRUCKEE SURGERY CENTER

CENTER REGULAR MEETING OF THE
BOARD OF MANAGERS
DRAFT MINUTES

Monday, December 5,2022 at 12:00 p.m.

Pursuant to Assembly Bill 361 and Resolution 2022-04 approved by the Tahoe Forest Hospital District, the
Regular Meeting of the Truckee Surgery Center Board of Managers for December 5, 2022 will be conducted
telephonically through Zoom. Please be advised that pursuant to legislation and to ensure the health and
safety of the public by limiting human contact that could spread the COVID-19 virus, the Eskridge
Conference Room will not be open for the meeting. Board Members will be participating telephonically
and will not be physically presentin the Eskridge Conference Room.

1. CALLTO ORDER
Meeting was called to order at 12:01 p.m.

2. ROLLCALL
Board of Managers: Dr. Jeffrey Dodd, Crystal (Betts) Felix, Louis Ward, Harry Weis

Staff in attendance: Courtney Leslie & Heidi Fedorchak of Truckee Surgery Center; Jan lida, TFHD
Chief Nursing Officer; Martina Rochefort, Clerk of the Board

3. CLEARTHE AGENDA/ITEMS NOT ON THE POSTED AGENDA
No changes were made to the agenda.

4. INPUT - AUDIENCE
No public comment was received.

5. APPROVAL OF MINUTES OF: 09/19/2022

ACTION: Motion made by Dr. Jeffrey Dodd, to approve Truckee Surgery Center Board
of Manager meeting minutes of September 19, 2022 as presented, seconded
by Louis Ward. Roll call vote taken.

Dodd - AYE
Ward - AYE
Felix — AYE

Weis — AYE

6. ITEMS FOR BOARD ACTION
6.1. Policy Review
Truckee Surgery Center Board of Managers reviewed the following policies:
6.1.1. Consent to Operation/Procedure and Administration of Anesthesia Form
6.1.2. Amended & Restated Operating Agreement of Truckee Surgery Center, LLC
6.1.3. Medical Staff Bylaws
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Regular Meeting of the Truckee Surgery Center Board of Managers
December 5, 2022 DRAFT MINUTES - Continued

6.1.4. Medical Staff Rules & Regulations
Courtney Leslie, Truckee Surgery Center (TSC) Administrator, noted the Operating Agreement,
Medical Staff Bylaws and Rules & Regulations will now come to the board annually for approval.

ACTION: Motion made by Dr. Jeffrey Dodd, to approve items 6.1.1. through 6.1.4. as
presented, seconded by Louis Ward. Roll call vote taken.
Dodd - AYE
Ward - AYE
Felix — AYE
Weis — AYE

6.2. New Policy Review

TSC Board of Managers reviewed the following new policies:

6.2.1. Licensure (HR-2207)

6.2.2. Corporate Compliance Program (GOV-2203)

6.2.3. Code Gray (EOC-2201)

6.2.4. Code Orange (EOC-2204)

6.2.5. Code Purple (EOC-2206)

6.2.6. Code Red (EOC-2205)

6.2.7. Code Silver (EOC-2203)

6.2.8. Workplace Violence Prevention Plan (EOC-2202)
Discussion was held. Crystal Felix requested the policies are spellchecked before finalizing. TSC
Administrator will proofread the policies as requested.

ACTION: Motion made by Dr. Jeffrey Dodd, to approve items 6.2.1. through 6.2.8.,
seconded by Louis Ward. Roll call vote taken.
Dodd - AYE
Ward —AYE
Felix — AYE
Weis —AYE

6.3. Policies with Significant Changes
TSC Board of Managers reviewed the following policies that have significant changes:
6.3.1. Code of Conduct (HR-2001)
6.3.2. Peer Review, Professional Practice Evaluation and Medical Record Review (MS-1906)
6.3.3. Emergency Operations Plan (EOC-1912)
6.3.4. Education Reimbursement (HR-2103)
Discussion was held.

ACTION: Motion made by Dr. Jeffrey Dodd, to approve items 6.3.1. through 6.3.4. with
the values updated to reflect the current values of Tahoe Forest Hospital
District, seconded by Louis Ward. Roll call vote taken.
Dodd — AYE
Ward - AYE
Felix — AYE
Weis — AYE
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Regular Meeting of the Truckee Surgery Center Board of Managers
December 5, 2022 DRAFT MINUTES - Continued

6.4. Policies to Retire
Truckee Surgery Center Board of Managers reviewed the following policies to be retired:

6.4.1. Use of KimGuard and KimGuard One-Step Sterilization Wrap (SP-1919)
6.4.2. Workplace Violence Prevention (HR-1909)

ACTION:

Motion made by Dr. Jeffrey Dodd, to retire policies 6.4.1. and 6.4.2. as

presented, seconded by Louis Ward. Roll call vote taken.
Dodd — AYE

Ward - AYE
Felix — AYE
Weis — AYE

6.5. Frequency of Document Review
TSC Board of Managers discussed establishing a frequency for review of the Medical Staff Bylaws,
Rules and Regulations, and Amended & Restated Operating Agreement of Truckee Surgery Center,
LLC to meet periodic review requirement set forth by ACHC accreditation standards. TSC
Administrator spoke with legal about establishing an annual review of the above mentioned

documents.

ACTION:

Motion made by Dr. Jeffrey Dodd, to establish an annual review of the
Medical Staff Bylaws, Rules and Regulations, and Amended & Restated
Operating Agreement of Truckee Surgery Center, LLC as presented, seconded
by Louis Ward. Roll call vote taken.

Dodd - AYE

Ward - AYE

Felix — AYE

Weis — AYE

6.6. Director of Anesthesia Appointment

TSC Board of Managers discussed appointment of a Director of Anesthesia. TSC Medical Executive
Committee recommended appointment Dr. Ricki Alpert as Director of Anesthesia.

ACTION:

7.

Motion made by Dr. Jeffrey Dodd, to appoint Dr. Ricki Alpert as Director of
Anesthesia as presented, seconded by Louis Ward. Roll call vote taken.
Dodd — AYE

Ward - AYE

Felix — AYE

Weis — AYE

ITEMS FOR BOARD DISCUSSION

7.1. Financial Reports
TSC Board of Managers reviewed the following financial reports:
7.1.1. Q1 FY23 Financial Statement
Discussion was held. Purchased Services has a variance of $30,000. Medical supplies also have a
variance. Equipment rental was not initially accounted for in the budget.
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Regular Meeting of the Truckee Surgery Center Board of Managers
December 5, 2022 DRAFT MINUTES - Continued

7.1.2. Surgical Notes Dashboard
TSC Administrator reviewed the Accounts Receivable (AR) Summary dashboard. AR days are
dropping. TSC Administrator opened a project with them on accounts over 180 days. Administrator
expects to receive reports.

Ms. Felix asked about reports showing case totals against previous years.

7.2. Strategic Plan
TSC Board of Managers discussed implementation of a strategic plan. Janet Van Gelder suggested
bringing this to the board. COO will meet with Courtney on structure and metrics and discuss
meaningful goals.

7.3. Contract Review & Approval Process
TSC Board of Managers discussed a formal review and approval process for TSC contracts. TSC does
not currently have a formal process. There are always questions always come up as to who is
authorized to sign contracts. TSC Board of Managers agreed to have Administrator move forward
with a developing a contract review and approval process.

7.4. Facility/Equipment Update
TSC Board of Managers received an update on facility and equipment needs.

Air handler repair was delayed until January. The air handler was shipped with a missing coil. The
parts have been ordered.

TSC continues to have HVAC issues with temperate and humidity in Sterile Processing area.
TFHD Facilities is working on moving to an automated BMS that would be in line with the way they
manage their mechanical equipment at the hospital and would allow them to better manage our

controls as well as provide remote access tothe BMS controls.

C-Arm units are up and working as they should be. Newer large C-arm is now in working condition.
Mini C-arm rental has been purchased and will remain on site.

Equipment unreliability update: Nothing has changed, no equipment has been updated. We
continue to have issues. We recently had to send a camera head out for repair which cost $2500.
The towers are very outdated and becoming obsolete. Repairs are expensive and the equipment
quality is poor.

New lead aprons have been purchased for physicians.

Capital spending is currently placed on hold.

The accreditation window is now open.
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Regular Meeting of the Truckee Surgery Center Board of Managers
December 5, 2022 DRAFT MINUTES - Continued

7.5. Staffing Update
TSC Board of Managers received an update on staffing. A replacement housekeeper will begin on
November 21, 2022.

Open Session recessed at 12:23 p.m.

8. CLOSED SESSION
8.1. Approval of Closed Session Minutes
09/19/2022
Discussion was held on a privileged item.

8.2. Hearing (Health & Safety Code § 32155)

Subject Matter: Third Quarter 2022 Infection Control Data Summary
Number of items: One (1)
Discussion was held on a privileged item.

8.3. Hearing (Health & Safety Code § 32155)
Subject Matter: DMAIC Quality Dashboard
Number of items: One (1)

Discussion was held on a privileged item.

8.4. Hearing (Health & Safety Code § 32155)
Subject Matter: Third Quarter 2022 Quality Assurance Performance Improvement Data
Number of items: Five (5)
Discussion was held on a privileged item.

8.5. Hearing (Health & Safety Code § 32155)
Subject Matter: Third Quarter 2022 Ambulatory Surgery Center Association (ASCA) Clinical
Benchmarking Survey
Number of items: One (1)
Discussion was held on a privileged item.

8.6. Hearing (Health & Safety Code § 32155)
Subject Matter: 2020-2022 Utility Risk Assessments
Number of items: Three (3)
Discussion was held on a privileged item.

8.7. Hearing (Health & Safety Code § 32155)
Subject Matter: 2020-2022 Hazard and Vulnerability Assessments
Number of items: Three (3)
Discussion was held on a privileged item.

8.8. Hearing (Health & Safety Code § 32155)

Subject Matter: Medical Staff Credentials Report
Discussion was held on a privileged item.
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Regular Meeting of the Truckee Surgery Center Board of Managers
December 5, 2022 DRAFT MINUTES - Continued

Open Session reconvened at 12:37 p.m.

9. REPORT OF ACTIONS TAKEN IN CLOSED SESSION
Iltem 8.1. Closed Session Minutes was approved on a 4-0 vote. There was no reportable action on
items 8.2. through 8.7. Item 8.8. Medical Staff Credentials were approved on a 4-0 vote.

10. ITEMS FOR NEXT MEETING
No discussion was held.

11. ADJOURN
Meeting adjourned at 12:38 p.m.
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Status ' Draft  PolicyStat ID 12857223

Origination  N/A Owner  Courtney Leslie:
Administrator
Last N/A
TBUCKEE SURGERY
z 03 Approved Department  Governance
—ICGENTER ,
I = Last Revised N/A Applicabilities  Truckee
' Surgery

Next Review N/A
Center

Patient Capacity-Competency, GOV-2204

PURPOSE:

A process is needed to determine competency for vulnerable patients to ensure timely, appropriate
medical care and a safe discharge plan/destination.

POLICY:

Truckee Surgery Center has established guidelines to determine a patient's legal capacity/ competency
for securing consent to medical treatment and decision-making.

PROCEDURE:

1. A patient is incompetent if they have been adjudicated as incompetent by a court. In such
cases the court will have appointed a surrogate decision-maker for the person. That surrogate
might be a guardian ad litem, attorney ad litem, custodial guardian or conservator. While it may
be appropriate to educate the incompetent patient about the plan of care, consent discussions
and documents should be presented to, and executed by, only the appointed surrogate
decision-maker.

2. Inthe event the patient is unable to make decisions preoperatively, as determined by the
physician, and does not have an appointed surrogate the case will be canceled and
rescheduled once there is a court appointed surrogate.

3. Inthe event that a patient is unable to make decisions intraoperatively or postoperatively, as
determined by the physician, and does not have a Guardian and has an Advanced Directive/
Living Will, the Durable Power of Attorney for Healthcare will have the right to make decisions
and consent for the patient based on the patients wishes as documented in the Advanced
Directive/Living Will.

4. Inthe event that a patient is unable to make decisions intraoperativly or postoperativly, as
determined by the physician, and does not have a Guardian and does not have an Advanced

Patient Capacity-Competency, GOV-2204. Retrieved 02/2023. Official copy at http://tsc.policystat.com/policy/12857223/. Page 1 of 2
Copyright © 2023 Truckee Surgery Center
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Directive/Living Will, the next of kin will be notified for decision making and consent purposes.
The following next of kin can be utilized for decision making: a) patient spouse/domestic
partner, b) patient's adult children, c) patient's parent, d) patient's adult sibling.

Approval Signatures

Step Description Approver Date

Patient Capacity-Competency, GOV-2204. Retrieved 02/2023. Official copy at http://tsc.policystat.com/policy/12857223/. Page 2 of 2
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Status | Old PolicyStat ID 12852794

Origination  07/2019 Owner  Courtney Leslie:

Last 12/2022 Administrator

@C KE E SUKGERY Approved Department  Environment of
@ , _— CENTER Last Revised 12/2022 Care

Next Review 12/2023 Applicabilities  Truckee
Surgery

Center

Fire Safety in the Perioperative Setting, EOC-1911

PURPOSE:

To provide guidance to perioperative personnel in preventing fires during surgical and other invasive
procedures and responding appropriately if a fire should occur. Fires are considered a preventable

occurrence. The expected outcome is that the patient will be free from signs and symptoms of injury
related to thermal sources.

POLICY:

It is the policy of the facility that:

A. All perioperative team members are responsible for preventing fires.

B. All perioperative team members are responsible for participating in departmental fire safety
training.

C. Afire risk assessment will be performed before each surgical or other invasive procedure in
which all three parts of the fire triangle (ie, fuel, ignition source, oxidizer) come together.

PROCEDURE:

A. The following interventions should be followed to prevent fire on or in a patient.

1. Perform a fire risk assessment prior to the start of all surgical or invasive
procedures. This assessment will include the following:

a. ls an alcohol based prep agent being used?

b. Is the surgical procedure being performed above the xyphoid process?
c. ls open oxygen or nitrous oxide being administered (face mask/nasal

cannula)?

Fire Safety in the Perioperative Setting, EOC-1911. Retrieved 02/2023. Official copy at http://tsc.policystat.com/policy/ Page 1 of 6
12852794/. Copyright © 2023 Truckee Surgery Center
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d. Is aheat source being used (bovie, laser, light cord)?

2. If any of the above assessments are true, the following interventions will be

followed:

a. If an alcohol based prep agent is being used:

Prevent pooling of skin prep solutions on or around the patient.

Remove prep soaked linen and disposable prepping drapes
before placing surgical drapes.

Allow skin prep agents to dry and fumes to dissipate before
raping the patient and using an ignition source.

ol

b. If the surgical procedure is being performed above the xyphoid process:

Use an LMA or endotracheal tube when the patient requires
supplemental oxygen greater then 30%, unless a tube is
contraindicated by the procedure.

c. If open oxygen or nitrous oxide is being administered (via face mask or

nasal cannula):

iv.

V.

Configure surgical drapes to allow sufficient venting of oxygen
delivered to the patient via mask or nasal cannula.

Titrate oxygen to the lowest percentage necessary to support
patients physiological needs.

Stop supplemental oxygen or nitrous oxide for one minute prior
1o using electrocautery for head, neck or upper chest
procedures.

When possible use a cuffed endotracheal tube.
Turn off the flow of oxygen at the end of each procedure.

d. If a heat source is being used (bovie, laser, light cord):

Always keep a basin of sterile water or saline on the sterile field.

Place the patient return electrode on a large muscle mass close
to the surgical site.

Keep active electrode cords from coiling.

iv. Store ESU pencil in a safety holster when not in use.
v. Keep surgical drapes or linens away from activated ESU.

vi. Moisten drapes, if absorbent, towels and sponges that will be in
close proximity to the ESU active electrode.

vii. Activate the ESU only when it is in close proximity to the target
tissue and away from other metal objects that could conduct
heat or cause arcing.

viii. Use the lowest possible setting on the ESU.

ix. Only the person controlling the active electrode activates the

Fire Safety in the Perioperative Setting, EOC-1911. Retrieved 02/2023. Official copy at http://tsc.policystat.com/policy/ Page 2 of 6
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ESU.

x. Place fiber-optic light sources in stand-by mode or turn off when
not in use.

Xi. Inspect light cords prior to use.

xii. Secure working end of light source away from drapes, sponges
or other flammable material.

3. Additional risks and actions to take include

a. Slowly dripping saline on a moving drill, burr or saw blade.

b. Placse drills or saws on the mayo stand or back table when they are not in
use.

B. General information: Nitrous oxide and oxygen can cause an oxygen enriched atmosphere
(OEA).

An OEA makes fires start easier.
In an OEA fires burn much faster.
Even flame-resistant materials burn vigorously in an OEA.

An OEA makes fires difficult to extinguish.

a > v bhp =

An OEA usually occurs in confined areas, such as under drapes.

C. Prevention:A fire in an OEA will spread quickly. All surgical services personnel need to be
aware of fire fighting practices. If a fire occurs, the R.A.C.E. protocol shall be adhered to when
managing the fire.

Fire Safety in the Perioperative Setting, EOC-1911. Retrieved 02/2023. Official copy at http://tsc.policystat.com/policy/ Page 3 of 6
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b. A=Alarm
& C=ConfiheorContain
d- E=Extinguish

R =Remove or Rescue

A =Alarm

C =Confine or Contain
E =Extinguish

R =Remove or Rescue

o M wbh -

a. Inthe OR, it is often more appropriate to remove the source of the fire from
the patient, such as drapes, since you may not be able to move the patient
from the source of the fire fast enough.

6. A=Alarm

a. Activate the closest alarm-and/er, page code red overhead by dialing 2348
and call 9-1-1. Depending on the location of the fire and the type of
anesthesia the medical gases shutoff valves may be pulled. Clear with
anesthesia first.

7. C =Confine or Contain

a. Close all windows and doors
8. E =Extinguish
a. When extinguishing a fire in an OEA several factors must be considered:
i. Knowledge of the closest fire extinguisher
ii. Sources of the fire
iii. Location of the fire and its relation to the patient
iv. The type and size of the fire

v. If a sponge or drape is on fire, get it away from the patient and
extinguish it; remember to protect the patient

vi. Extinguish a-drapethe fire by smothering it or dousing it with
cleansterile water_or saline.

D. Fire prevention in-services will be given at the time of employment and quarterly ferboth
surgery-center staff-and-the medical staff:
1. The Administrator will maintain the “tickler” file for fire drill scheduling quarterly.
2. The Administrator will notify the Nurse Manager 10 days prior to quarterly drill date.
3. Quarterly drills

a. Each drill will encompass a different area of the facility as specified on the
Fire Drill Log. Annually one drill will be a surgical fire in the OR.

Wi ible, ber-of the Truckee Fire District will

Fire Safety in the Perioperative Setting, EOC-1911. Retrieved 02/2023. Official copy at http://tsc.policystat.com/policy/ Page 4 of 6
12852794/. Copyright © 2023 Truckee Surgery Center



b. The Truckee Surgery Center Fire Drill Log will be completed by the
Administrator or Nurse Manager-and-attached-to-the-attendeeroster.

c. Any comments or issues requiring follow up will be documented and
included with the Fire Drill Log.

E. P4 Educating Staff on Fire Safety

1. All staff and-previders-will review the fire safety policy annually. This review will
include but is not limited to:

a. Reading the policy and procedure to understand what is expected of staff

andproviders-in the event of a fire.

b. Fire Drills are conducted quarterly in different locations. At TFruckee
Surgery-Genter-drillsDrills are conducted so that the area of fire origination
is evaluated along with the surrounding areas. All drills are reviewed for
the purpose of identifying deficiencies and opportunities for improvement.
Reports on fire drills are maintained by the Administrator in the Fire &
Emergencies Manual. Unless specifically arranged, all fire drills are
unannounced. The effectiveness of this program is evaluated annually.
Any major deficiencies and improvement activities are reported to the
Medical Executive Quality Committee.

c. During fire drills, staff knowledge is evaluated including the following:

i. When and how to sound fire alarmsalarm pulls

ii. When and how to reset the fire alarm panel after a drill, as well
as how to check to make sure the signal was received by AAA
Smart Business (formerly Cal-Security)

iii. When and how to call for off -site fire responders

iv. Containment of smoke and fire

v. Transfer of patients to areas of refuge

vi. Fire extinguishers (locations of, and how to use them)
vii. Specific fire response duties

viii. Preparation for building evacuation

Effective: May 2003, Revised: May 2011, June 2011

Approval Signatures

Step Description Approver Date
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Reporting Test Results, LAB-1906

PURPOSE:

A. Truckee Surgery Center recognizes the importance of prompt review and communication of
test results to ensure accurate diagnoses, effective attention and treatment, and optimal
patient care.

B. Policies and procedures for reporting test results support effective communication among
providers and between providers and patients.

o rare ayee ircumstantialurgent add-on-cases— COVID-19 te esultsorla here
ofwill guide TSC-staff with-the-necessary-and-correct PRE donning-COVID-19 test results will
be obtained via PCR or antigen test for all patients who exhibit symptoms of COVID-19
including temperature > 100.4, chills, cough, shortness of breath or difficulty breathing, fatigue,
muscle or body aches, headache, loss or taste or smell, sore throat, congestion or runny nose,
Gl symptoms including nausea, vomiting or diarrhea.

POLICY:

A. Test results must be communicated to the ordering provider, or a surrogate provider if the
ordering provider is unavailable, within a period of time that allows prompt clinical action to be
taken. The ordering provider must communicate all test results, including normal results, to
patients to ensure patients are active participants in their healthearehealth care. This policy
applies to all types of test results, such as laboratory, cardiology, radiology, and other
diagnostic tests.

B. PROVIDER & STAFF RESPONSIBILITIES:

1. Clinic Director

a. Designate surrogate providers (e.g, on-call clinician, primary care
physician) who will be responsible for reviewing and acting on critical test

Reporting Test Results, LAB-1906. Retrieved 02/2023. Official copy at http://tsc.policystat.com/policy/13152448/. Copyright Page 1 of 4
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results when the ordering provider is not available. Establish a chain of
responsibility.
2. Clinic Administrator
a. Implement written policy on reporting test results.

b. Regularly review and re-evaluate policies

3. Ordering Provider

a. Follow up on, review, and take action on ordered test results, regardless of
the ordering providers specialty or relationship to the patient.

b. Document all actions taken in response to test results in the patient’s
medical record.

c. Communicate test results to patients.

4. Surrogate Provider

a. Must have the authority to take action on critical test results. Staff
members who may serve as surrogate providers include primary care
physicians, covering physicians, laboratory directors, or the clinic director.

b. When contacted with critical result, responsible for reviewing and
following up on the result and communicating necessary information to
the patient (e.g., come in to the office, go to the emergency department
[ED].

c. Document all actions taken in response to test results in the patient’s
medical record.

d. Communicate actions taken to the ordering provider.

5. Administrator's Designee

a. Schedule and/or coordinate preoperative COVID-19 testing for indicated
cases.

b. Keep arecord of the tests ordered.

c. Testresults are then placed in the patient chart. The physician receives
their own copy from the lab.

d. Flag any results that are not received within a reasonable period of time
and notify the ordering provider.

PROCEDURE:

A. Physician will order the lab test(s) to be completed and specify whether it is a routine test or
stat.

B. The nurse will perform the lab draw, urine collection, or retrieve specimen from sterile field and
place the specimen into the appropriate container.

C. She/he will complete the appropriate lab requisition and label the specimen with the specimen
description and laterality, if applicable, patient’s name, DOB, RN initials and date and time the

Reporting Test Results, LAB-1906. Retrieved 02/2023. Official copy at http://tsc.policystat.com/policy/13152448/. Copyright Page 2 of 4
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specimen was obtained.

The specimen will be transported to the TFH lab in a timely manner by assigned TSC staff or
TFH courier.

The hospital will call results of stat orders, followed by a fax copy.

An assigned staff member will follow-up with results and document these in the Specimen
Binder. All results, once received, should be placed in patient's medical record.

COVID-19 specific:

1. Phvsici ill order the COVID-1G (s) withi 7) d ¢ cchoduled pati
proceduresrequiring-sedation-or-anesthesia-The physician will order a COVID-19 test

if the patient complains of COVID-19 symptoms preoperatively.

2. TSC Administrator-and/or-designeestaff will schedule and coordinate the COVID-19

test for each patient - location specific. This will be communicated efficiently with
the patients.

3. TSC will be responsible for obtaining COVID-19 test results from the proper testing
facilities, and keeping them in the appropriate patient charts for day of service.

4. Postive results will be communicated to the physician in a timely manner.

Special Instructions / Definitions:

A.

Abnormal Test Results: Test result that requires the ordering provider’s attention as soon as
possible but is not as urgent or life-threatening as a critical result. Abnormal findings are
values that are above or below the established norms for a particular test. Typically,
laboratories or testing centers judge with values are considered abnormal (for example, a
value considered abnormal for some patients may qualify as normal for a patient who
previously had a critical test result).

Critical Test Result: Test result for a condition that if left untreated may be life-threatening or
place the patient at serious risk. Patients require urgent clinical attention.

Critical Tests: Tests that require immediate notification of results, whether critical, abnormal,
or normal (e.g., suspected retained object during surgery).

Direct Verbal Communication: Communication of test results by telephone, face-to-face
encounter, or report personally handed to the ordering provider.

Electronic Communication: Communication of test results by e-mail, fax, electronic health
records, or other electronic means.

Normal test results: Test results that fall within the normal parameters for the particular test

established by the laboratory. Requires patient notification but not on an immediate basis.

Reporting Test Results, LAB-1906. Retrieved 02/2023. Official copy at http://tsc.policystat.com/policy/13152448/. Copyright Page 3 of 4
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G. Ordering or referring provider: The provider who initiated a test for a particular patient. The
provider is responsible for reviewing, signing, and acting on diagnostic tests under the scope
of his or her clinical practice.

H. Surrogate Provider: A provider designated to act on test results on behalf of the ordering
provider if the ordering provider is unavailable.

|. Test Result: Test results include the results of laboratory tests, cardiology tests, radiology, and
other diagnostic procedures.

Effective June 2015

Approval Signatures

Step Description Approver Date
Courtney Leslie: Administrator Pending
Heidi Fedorchak: Nurse 02/2023
Manager

Reporting Test Results, LAB-1906. Retrieved 02/2023. Official copy at http://tsc.policystat.com/policy/13152448/. Copyright Page 4 of 4
© 2023 Truckee Surgery Center



Ordinary Income/Expense
Income
Patient Revenue
Private Pay
Comm'l & Gov't Payors (Net Collections)
Total Patient Revenue
Refunds
Insurance Refunds
Patient Refund
Total Refunds
Total Income
Gross Profit
Expense
Service Fee
Purchased Services
Bad Debt
Collection Agency Reimbursement

General Office
Dues and Subscriptions
Office Supplies
Postage and Delivery
Printing and Reproduction
Total General Office

Liability Gen'l, Prof Insurance
Licenses and Permits

Linen

Medical Supplies Total
Gas Medical
Implants

Instrument Expense
Medical Supplies
Pharmacy
Patient Nutrition

Total Medical Supplies Total

Other Expenses
Bank Charges
Educational
Equipment Rental/Lease
Interest Expense
Meals, Travel & Entertainment
Merchant Fees

Total Other Expenses

Payroll Expenses
Health Insurance Total

Total Health Insurance Total

Employee Benefit

Health
Dental
Vision

Truckee Surgery Center, LLC
Statement of Revenue and Expense

For The Six Months Ended December 31, 2022

Actual Budget Variance
- 20,000.00 (20,000.00)
527,685.05 1,039,000.00 (511,314.95)
527,685.05 1,059,000.00 (531,314.95)
(18,859.17) - (18,859.17)
(4,145.46) (5,500.00) 1,354.54
(23,004.63) (5,500.00) (17,504.63)
504,680.42 1,053,500.00 (548,819.58)
504,680.42 1,053,500.00 (548,819.58)
1,112.98 - (1,112.98)
71,712.43 21,000.00 (50,712.43)
2,954.74 57,145.00 54,190.26
2,171.19 300.00 (1,871.19)
12,765.74 12,000.00 (765.74)
5,217.14 3,000.00 (2,217.14)
580.97 1,300.00 719.03
- 45.00 45.00
18,563.85 16,345.00 (2,218.85)
(3,641.72) 2,719.26 6,360.98
1,892.00 500.00 (1,392.00)
20,208.83 28,453.60 8,244.77
7,677.16 8,881.44 1,204.28
60,462.41 131,664.40 71,201.99
100.74 4,500.00 4,399.26
96,909.60 25,846.02 (71,063.58)
18,437.19 25,043.70 6,606.51
726.58 1,010.58 284.00
184,313.68 196,946.14 12,632.46
373.01 300.00 (73.01)
1,560.93 1,800.00 239.07
32,026.00 - (32,026.00)
122.28 113.50 (8.78)
2,382.86 300.00 (2,082.86)
1,591.86 1,800.00 208.14
38,056.94 4,313.50 (33,743.44)
43,982.65 45,000.00 1,017.35
4,236.93 3,000.00 (1,236.93)
584.78 450.00 (134.78)
48,804.36 48,450.00 (354.36)
1,767.51 1,200.00 (567.51)



Payroll Taxes 53,594.01 31,009.62 (22,584.39)

Retirement Contribution 7,695.71 3,600.00 (4,095.71)
Service Fee - 200.00 200.00
Wages 429,347.35 339,900.00 (89,447.35)
Work Comp 1,755.00 2,817.68 1,062.68
Payroll Expenses - Other 2,115.00 1,600.00 (515.00)
Total Payroll Expenses 545,078.94 428,777.30 (116,301.64)
Professional Fees
Consulting 1,100.00 1,000.00 (100.00)
Pension Fees 2,930.00 825.00 (2,105.00)
Transcription Services 3,305.63 2,420.20 (885.43)
Total Professional Fees 7,335.63 4,245.20 (3,090.43)
Rent & CAM 86,695.68 87,352.12 656.44
Repairs
Instrument Refurbishing 424.50 900.00 475.50
Instrument Repairs - 2,900.00 2,900.00
Maintenance-Preventative 29,821.87 10,800.00 (19,021.87)
Total Repairs 30,246.37 14,600.00 (15,646.37)
Taxes
Property 15,015.40 14,000.00 (1,015.40)
State 6,800.00 4,000.00 (2,800.00)
Taxes - Other - 1,200.00 1,200.00
Total Taxes 21,815.40 19,200.00 (2,615.40)
Utilities
Alarm Monitor 477.60 450.00 (27.60)
Cable 360.62 372.00 11.38
Gas and Electric 19,541.86 20,239.50 697.64
Medical Waste 25.00 - (25.00)
Telephone 2,993.95 3,000.00 6.05
Total Utilities 23,399.03 24,061.50 662.47
Depreciation Expense 26,448.72 16,800.00 (9,648.72)
Total Expense 1,078,364.69 922,758.62 (155,606.07)
Net Ordinary Income (573,684.27) 130,741.38 (704,425.65)
Other Income/Expense
Other Income
Other Income 4.21 - 4.21
Total Other Income 4.21 - 4.21
Other Expense
Amortization Expense 130,477.74 130,477.74 -
Total Other Expense 130,477.74 130,477.74 -
Net Other Income (130,473.53) (130,477.74) 4.21

Net Income (704,157.80) 263.64 (704,421.44)




Truckee Surgery Center
AR Summary - Jan 2023

AR Rollforward

Jun-22

Jul-22

Aug-22

Sep-22

Oct-22

Nov-22

Dec-22

Jan-23

Feb-23

Mar-23

Apr-23

Avg/TTL

Beg A/R Balance $ 355963 |$ 521,516 |$ 424536 |$ 331,557 |$ 303,604 |$ 248299 | $ 254,758 | $ 293,007 | $ 258,900

Gross Charges $ 1,841,903 | $ 555276 |$ 406,318 |$ 633,871 |$ 619,113 |$ 763,567 |$ 764,559 |$ 700,661 | $ 712,350 $ 777,513
Payments $  (167,898)| $ (166,945)| $ (155,842)| $ (116,157)| $ (133,143)| $ (136,176)| $  (93,760) $  (136,440)| $ (142,387) $ (138,750)
Contractual Adj $ (1,502,316)| $  (460,335)| $  (323,251)| $  (538,558)| $ (551,786)| $  (619,362)| $  (643,476)| $  (574,466)| $ (566,452) $ (642,222)
Other Adj $ (6,136)[ $  (25,278)| $  (10,682)[ $  (11,249) $ 10,512 | $ 21 (9,303)| $§  (10,413)| $ 11,924 $ (5,623)
Refund $ - s 303 | $ - s 4,140 | $ - s (1,364) $ 20,230 | $ - s - $ 2,590
Bad Debt $ - $ - $ (9,523)] $ - S - $ (226) $ - S (13,449)| $  (30,475) $ (5,964)
End A/R Bal $ 521516 |$ 424536 |$ 331,557 |$ 303,604 |$ 248299 |$ 254,758 [ $§ 293,007 |$ 258,900 | $ 243,859 | § - - |3 -

Statistics

Cash Goal - |$ 135453 |$ 108628 | $ 81,686 | $ 88,688 | $ 79,924 | $ 100,000 | $ 134,177 | $ 117,088

Achieved % 0% 123% 143% 142% 150% 170% 94% 102% 122%

Case Volume 43 28 17 33 25 45 49 42 29 35
Gross Rev per Case $ 42,835 [ $ 19,831 | $ 23,901 | $ 19,208 | $ 24,765 | $ 16,968 | $ 15,603 | $ 16,682 | $ 24,564 $ 22,706
Est. Net Rev $ 135453 | $ 81,803 | $ 81,569 | $ 95,806 | $ 64,042 | $ 144,690 | $ 123,663 | $ 84,653 | $ 136,407 $ 105,343
Est. Net Rev per Case $ 3,150 | $ 2,922 | $ 4,798 | $ 2,903 | $ 2,562 | $ 3215 [ $ 2,524 | $ 2,016 |$ 4,704 $ 3,199
Debit AR $ 553341 |$ 477,006 |$ 395522 |$ 380518 |$ 317,403 |$ 370,759 | $ 388,083 | $ 354,262 | $ 338,105 $ 397,222
Credit AR $ (31,826)[ $  (52,469)[ s  (63964)[ S  (76914)[$  (69,104)[ $ (116,001)[ S  (95076)[ $  (95362)| S (94,246) $ (77,218)
AR Days - - 101 107 94 76 80 67 65 66
Days to Bill 10 8 8 6 8 6 8 8 7 8

AR by Fin Class

121-150

151-180

Credits

% of Total

CONTRACTED $ 80,801 | $ 28879 |$ 23246 |$ 31,230 [$ 7,951 | $ 999 |$ 67610 S  (91,620)[[$ 158,087 65%
NON CONTRACTED $ BE 380 [ $ - s B 314 [ S B - I3 - s 694 0%
SELF PAY $ 16,631 | $ 499 ['s 5270 | $ 5589 | $ 3,440 [ $ 7617 |$ 26,754 | S (2,625)$ 63,175 26%
WORK COMP $ 15,259 [ $ - s - s B - s B - I3 - |'$ 15,259 6%
WORKERS COMP $ - s - s B - s B - s 6,644 | $ - s 664 3%
Total A/R $ 112692 |$ 29,758 [$ 28516 [$ 36,819 |$ 11,706 [$ 17,607 [$ 101,007 [ $  (94,246)[ $ 243,859 100%
% of Total / Over 90 46% 12% 12% 15% 5% 7% 41% -39% 100% 69%
Prior Month Balance $ 51,833|$ 86741 |$ 42,155 |$ 13252 |$ 26646 | $ 9,489 [ $ 124,146 [$  (95362)[ $ 258,900 100%
% Total Prior Balance / Over 90 20% 34% 16% 5% 10% 4% 48% -37% 100% 67%
|change from Prior Mth |s 60,858 | $  (56,983)[ $  (13,639)]$ 23567 [$  (14,941)[ $ 8118 [ $  (23,139)) 1,116 | $  (15,041)

$>90 %>90

$ 116,782 47%
$ 314 45%
S 43,400 66%
$ = 0%
S 6,644 100%
$ 167,139 49%
|'s 173,533 ] 49%)|




Truckee Surgery Center
Financial Class Data - Jan 2023

Case Volume

Jun-22 Jul-22 Aug-22 Sep-22 Nov-22 Dec-22 Jan-23 Feb-23
CONTRACTED 40 27 17 32 24 45 49 42 26 302 302 97.1%
SELF PAY 1 1 - - 1 - - - 2 5 5 1.6%
WORKERS COMP 2 - - 1 - - - - 1 4 4 1.3%
Total 43 28 17 33 25 45 49 42 29 - 311 311 100%

Net Revenue (Cases in Month)

Net Rev

Jun-22 Jan-23 Feb-23 Per Case
CONTRACTED $ 124819 $ 70,708 S 81569 $ 94,329 S 61,298 S 144,690 $ 123,663 S 84,653 S 94,762 $ 880,493 92.9% 302 | S 2,916
SELF PAY $ 1,165 $ 11,095 $ - S - S 2743 $ - S - S - $ 26,386 $ 41,389 4.4% 5[ 8,278
WORKERS COMP S 9469 $ - S - S 1,477 S - S - S - S - $ 15,259 S 26,205 2.8% 41 6,551
Total | $ 135453 $ 81,803 $ 81569 $ 95806 $ 64,042 $ 144690 $ 123,663 $ 84,653 $ 136407 $ - $ 948,088 100% 311 | $ 3,049

Payments by Date of Service

Feb-23

%Ttl

CONTRACTED $ 103,420 $ 67,096 $ 80,452 $ 74,298 $ 43,778 $ 117,982 $ 136,144 $ 61,893 $ 3,664 $ 688,729 95.2%
WORKERS COMP $ 9165 $ - $ - $ 1,300 $ - $ - $ - $ - $ - $ 10,465 1.4%
SELF PAY $ 880 $ 11,095 $ -8 -8 2,743 S -8 -8 - $ 9754 S 24,473 3.4%
WORK COMP $ - $ - $ - $ - $ - $ - $ - $ - $ - S - 0.0%
Total [$ 113465 $ 78191 $ 80452 $ 75599 $ 46521 $ 117,982 $ 136144 $ 61,893 $ 13,418 $ - $ 723,667 100.0%
HST AR
Feb-23 %Ttl

CONTRACTED $ 14548 $ 5564 $ (697) $ 15653 $ 14,933 $ 24496 $ 25974 $ 35293 $ 91,149 $ 226,913 85.5%
WORKERS COMP $ 6644 S -8 -8 -8 -8 -8 -8 -8 - $ 6,644 2.5%
SELF PAY $ -8 - -8 - -8 -8 -8 - $ 16,631 $ 16,631 6.3%
WORK COMP $ -8 -8 -8 -8 -8 -8 -8 - $ 15259 $ 15,259 5.7%
Total [$ 21192 § 5564 $ (697) $ 15653 $ 14,933 $ 24496 $ 25974 $ 35293 $ 123,040 $ - $ 265,447 100.0%

Payments By Billing Period

CONTRACTED $ 135,127 $ 124,814 $ 149,176 $ 94,652 $ 119,265 $ 112,103 $ 77,930 $ 128,726 $ 115,628 $ 1,057,421 84.7%
SELF PAY $ 32,771 $ 42,131 $ 6568 $ 15194 $ 13,708 $ 19,920 $ 15830 $ 7,401 $ 26,446 $ 179,968 14.4%
WORKERS COMP $ -8 - - % 6311 $ - % 4154 S -8 -8 - $ 10,465 0.8%
MEDICARE $ - $ - $ - $ - $ - $ - $ - $ - S 313 $ 313 0.0%
NON CONTRACTED $ -8 -8 98 $ - s 171§ - s - s 313 $ - $ 582 0.0%
Total [$ 167,898 $ 166,945 $ 155842 $ 116,157 $ 133,143 $ 136,176 $ 93,760 $ 136,440 $ 142,387 $ - $ 1,248,750 100.0%




Truckee Surgery Center
Surgeon Data - Jan 2023

Case Volume
PAL

ALPERT, RICKI A - - - - - - - - - - - 0.0%
BANY, TENILLE - - - - - - - - - - - 0.0%
CONDON, DAVID - - - - 1 1 2 - - 4 4 13%
DODD, JEFFREY S 10 9 6 7 7 12 10 8 6 75 75 24.1%
GANONG, ALISON 4 - - - - 9 2 12 5 32 32 10.3%
GUSTAFSSON, MATTHEW H 4 - - - 2 - - 2 - 8 8 2.6%
HAEDER, PAUL R - - - - - - - - - - - 0.0%
HAGEN, JONATHAN T 11 10 4 9 7 10 16 10 6 83 83 26.7%
JERNICK, MICHAEL 3 4 2 4 4 2 8 1 3 31 31 10.0%
LUSCOMB, THOMAS A - - - - - - - - - - - 0.0%
RINGNES, ANDREW P 1 2 5 13 4 11 10 9 9 74 74 23.8%
SAAREMETS, ALAR - - - - - - - - - - - 0.0%
TAYLOR, PETERJ - 3 - - - - 1 - - 4 4 13%
lTo_taI a3 28 17 33 25 45 49 42 29 - - - 311 311 100.0%

Net Revenue (Cases in Month)

Net Rev
%Ttl Per Case

ALPERT, RICKI A $ - $ - $ - s - - s -8 - s - s - $ - 0.0% ofs -
BANY, TENILLE $ -8 -8 -8 - -8 -8 -8 -8 - $ - 0.0% os -
CONDON, DAVID s - s - $ - $ - 1,460 $ 3,011 $ 3616 $ - $ - $ 8,088 0.9% 4]$ 2,022
DODD, JEFFREY S $ 30427 $ 34726 $ 16499 $ 28,290 17,040 $ 34974 $ 24703 $ 11,994 $ 18,848 $ 217,501 | 22.9% 75 2,900
GANONG, ALISON $ 3306 $ -8 -8 - - $ 5440 $ 1970 $ 9952 $ 4,832 $ 25500 2.7% 32| 797
GUSTAFSSON, MATTHEW H $ 4894 $ - $ - $ - 2,310 $ - $ - $ 2310 $ - $ 9,514 1.0% 8|$ 1,189
HAEDER, PAUL R $ -8 - % 15244 3 - -8 -8 -8 -8 - $ 15244 1.6% os -
HAGEN, JONATHAN T $ 41,411 $ 17490 $ - % 21301 21,541 $ 35006 $ 42,843 $ 40,006 $ 50,891 $ 270490 | 28.5% 83[$ 3,259
JERNICK, MICHAEL $ 14312 $ 19254 $ 2,963 $ 16,586 11,216 $ 7,834 $ 25781 $ 2,823 $ 5330 $ 106,098 | 11.2% 31($ 3,423
LUSCOMB, THOMAS A $ - $ - $ - $ - - $ - $ - $ - $ - $ - 0.0% ols -
RINGNES, ANDREW P $ 41,103 $ 5252 $ 46863 $ 29,629 10475 $ 58426 $ 19992 $ 17,569 $ 56,505 $ 285814 30.1% 74[$ 3,862
SAAREMETS, ALAR $ - $ - $ - $ - - $ - $ - $ - $ - $ - 0.0% ols -
TAYLOR, PETER J S - ¢ 508 3 -8 - - s -8 4758 3 - s - S 9,839 1.0% 4|$ 2,460
[total [$ 135453 § 81,803 § 81569 S 95806 $ 64,042 $ 144,690 $ 123663 S 84653 S 136407 $ - 3 -3 - |$ 948,088 | 100.0% 311[$ 3,089

Payments by Date of Service

Jan-23 Mar-23 %Ttl
CONDON, DAVID $ - $ - $ - $ - $ 711 $ 3,041 $ 3616 $ - $ - $ 7,368 1.0%
DODD, JEFFREY S $ 32291 $ 35134 $ 16039 $ 24692 $ 12,185 $ 28483 $ 21456 $ 11614 $ 2,165 $ 184,059 | 25.4%
GANONG, ALISON $ 2433 ¢ -8 -8 -8 -5 5388 $ 793 $ 69% $ 572 $ 16,182 2.2%
GUSTAFSSON, MATTHEW H $ 438 $ -8 -8 -8 942§ -8 -8 -8 - $ 5,328 0.7%
HAGEN, JONATHAN T $ 35609 $ 18967 $ 12,416 $ 13059 $ 15400 $ 25714 $ 43,798 $ 25502 $ 9,754 $ 200219 | 27.7%
JERNICK, MICHAEL $ 7966 $ 13877 $ 2,294 $ 12958 $ 8630 $ 7,354 $ 49238 $ 6013 $ - $ 108329 | 15.0%
RINGNES, ANDREW P $ 30780 $ 5133 $ 49,703 $ 24890 $ 8654 $ 48001 $ 15695 $ 11,768 $ 927 $ 195551 | 27.0%
TAYLOR, PETER J S - ¢ 508 3 -8 -8 - s -8 1549 3 - s - S 6,630 0.9%
[Total [$ 113465 $ 78191 § 80452 $ 75599 $ 46,521 §$ 117,982 $ 136144 S 61,893 S 13418 § - 3 -3 - |8 723667 | 100.0%

HST AR

Jan-23 Mar-23 %Ttl

CONDON, DAVID $ - $ - $ - $ - $ 749 S - $ - $ - $ - $ 749 0.3%
DODD, JEFFREY $ S (656) $ 1462 $ 211§ 603 $ 4705 $ 2250 $ 2331 $ 2417 $ 16698 $ 30023 11.3%
GANONG, ALISON $ 873 $ - $ - $ - $ - $ 490 $ 1,178 $ 3,007 $ 4,276 $ 9,824 3.7%
GUSTAFSSON, MATTHEW H $ 368 $ -8 -8 -8 1513 $ -8 -8 2310 $ - $ 4,191 1.6%
HAGEN, JONATHAN T $ 2551 $ (14100 $ 1,568 $ 6803 $ 5097 $ 9292 $ 328 $ 15492 $ 41,137 S 83815| 31.6%
JERNICK, MICHAEL $ 6013 $ 5392 $ 668 $ 3628 $ 1,085 S 331 $ 11674 $ 1,138 $ 5330 $ 35260 13.3%
RINGNES, ANDREW P $ 12,044 $ 119 $ (3,145 $ 4619 $ 1,785 $ 12132 $ 429 $ 10928 $ 55599 $ 98377 | 37.1%
TAYLOR, PETER J $ - $ - $ - $ - $ - $ - $ 3209 $ - $ - $ 3,209 1.2%
[total [$ 21192 § 5564 $ (697) S 15653 $ 14,933 §$ 24496 $ 25974 S 35293 S 123,040 $ - 3 - s - |$ 265447 | 100.0%
Payments By Billing Period

ALPERT, RICKI A $ 327 $ - $ - $ - $ (1,217) $ - $ - $ - $ - $ (889) -0.1%
BANY, TENILLE $ 811 $ -8 765 $ -8 - s -8 (363) $ (568) $ - $ 645 0.1%
CONDON, DAVID $ 470 $ 1,801 $ 2230 $ -8 882 $ - % 3032 $ 3104 $ 521 $ 12,040 1.0%
DODD, JEFFREY S $ 22415 $ 36448 $ 21,017 $ 30,105 $ 30,219 $ 70,460 $ 27,436 $ 19310 $ 23,860 $ 281,271 22.5%
GANONG, ALISON $ 4403 $ 8340 $ 508 $ 1,159 $ 2081 $ 1,302 $ 2303 $ 4969 $ 6623 $ 31,689 2.5%
GUSTAFSSON, MATTHEW H $ 1,862 S 218 $ 640 $ - s 991 $ 280 $ 1628 $ - s - $ 7,581 0.6%
HAEDER, PAUL R $ 95 3 50 $ 266 S -8 -8 292 % 100 $ -8 - $ 803 0.1%
HAGEN, JONATHAN T $ 75710 $ 41,881 $ 28,593 $ 23,604 $ 25757 $ 23,174 $ 26276 S 42,227 $ 40,550 $ 327,772 26.2%
JERNICK, MICHAEL $ 21,475 $ 20232 $ 24052 $ 6298 $ 48029 $ 19544 $ 5393 $ 18913 $ 38350 $ 202,287 | 16.2%
LAN, JIE $ -8 -8 -8 -8 -8 -8 -8 -8 (324) $ (324) 0.0%
LUSCOMB, THOMAS A $ 7029 $ 3260 $ - $ - $ - $ - $ (608) $ (608) $ - $ 9,072 0.7%
RINGNES, ANDREW P $ 30,787 $ 51,887 $ 76040 $ 52508 $ 26806 $ 21,123 $ 28,563 $ 49,092 $ 31,259 $ 368,066 29.5%
SAAREMETS, ALAR $ 1,209 $ - $ - $ - $ (406) $ - $ - $ - $ - $ 803 0.1%
TAYLOR, PETER J $ 1305 $ 868 $ 1,730 $ 2483 $ - 3 - s - S - $ 1549 $ 7,935 0.6%
[Total [$ 167,898 $ 166945 $ 155842 S 116157 §$ 133,143 §$ 136,176 $ 93,760 S 136440 S 142,387 § - 3 - 3 - |$ 1,248750 | 100.0%




TRUCKEE S!I'~SERY CENTER
SEMI ANNUAL REVIEW. __CONTRACTED SERVICES
07/01/2022 - 12/31/2022

o
5o | 90 | So 2 g2 | © 26 | 5w | E Sa
> o n Y o8 4 20 o] o °o@ o £«
CONTRACTOR SERVICE PROVIDED EsS us Ss 5 Ex <5 Ewo &5 a2 > k=
I Sk s Z w S= w = 23 I oy
Suw ouw ou o o = oo =5 =9 = W Lo
< =% o® & =0 o = o o EQ
= < iy 8 < ag = - o
Aramark Linen 16 7 7 8 5 15 5 80 64 NO
BPL Supplies Printing & Reproduction 25 10 10 10 5 15 5 80 80 YES
California Security |Burglar/Fire Alarm 25 10 10 10 5 15 5 80 8o YES
Cashman
Eehinmeant Generator 25 10 10 10 5 15 5 80 80 YES
Continental Credit .
Control Collections Agency 19 8 10 10 5 15 5 80 72 YES
EHIM Pharmacy
Benefits Rx Benefit TPA 11 4 4 5 4 15 5 80 48 NO
Frost Arnett Collections Agency 25 10 10 10 5 15 5 80 80 YES
Gateway East Building Lease 25 10 10 10 5 15 5 80 30 YES
Getinge Sterilizers 25 10 10 10 5 15 5 80 30 YES
Hologic INC Mini C-Arm PM 25 10 10 10 5 15 5 80 30 YES
HST Pathways Practice Mgmt System 24 10 10 10 5 15 5 80 79 YES
IIS Benefits TPA - Medical Benefits 14 4 4 5 4 15 5 80 51 NO
Intech HVAC Services 25 10 10 10 5 15 5 80 30 YES
Iron Mountain Document Storage 23 9 9 10 5 15 5 80 76 YES
MedBridge Billing Service 15 6 8 9 5 15 5 80 63 NO
Medical Gas .
Diagnostics Medjgas/Suction PM 25 10 10 10 5 15 5 80 80 VES
MedVantage DVT Stockings 25 10 10 10 5 15 5 80 80 YES
Merchant Services |Credit Card Processing 25 10 10 10 5 15 5 80 80 YES
) ical -
Pacific Medica DME Equipment 25 10 10 10 5 15 5 80 80 YES

A score < 70 will require further evaluation by the Administrator, MEC and Governing Board
Red = Unsatisfactory Score Orange = Decrease in Services/Score from last eval




TRUCKEE SURGERY CENTER
SEMI ANNUAL REVIEW OF CONTRACTED SERVICES

07/01/2022 - 12/31/2022

Pharmacist Pharmacy
Consultant Reconciliation/Consulting e 2 19 12 (= 80 a0 Es
Pitney B Postage Met YES
itney Bowes ostage Meter 25 10 10 10 15 80 80
Ray ]
C Y
Morgan/RICOH e 25 10 10 10 15 80 80 e
Red Rock W Water Deli
ed Rock Water ater Delivery 23 7 7 10 15 80 72 NO
hred-it D t Shreddi
Shred-i ocument Shredding 25 10 10 10 15 80 30 YES
Siemens Fire Alarm Panel 25 10 10 10 15 80 80 YES
Stericycle Waste Management 21 8 9 10 15 80 73 YES
Surgical Notes | \CM: Coding, 25 10 10 10 15 80 80 YES
Transcription
. Annual Physics Testing
Sutter Ph
uHerFIysIes - ltor c-Arms 25 10 10 10 15 80 80 M
TFHD- Biomed Biomed Surgical YES
Department Equipment 25 10 10 10 15 80 80
TFHD- Facilities : .
Department WEIEIENES 5 REES 25 8 10 10 15 80 78 VIES
TFHD- Lab Lab and Pathology 25 9 10 10 15 80 79 YES
TFHD- Materials ]
Management Supply Ordering 25 10 10 10 15 80 80 YES
TFHD- Staff/Physician
Occupational Immunization & 25 10 10 10 15 80 80 YES
Health Screening
. Fluoro Checks;
TFHD- Radiology |, - o/Mini C-Arm 25 10 10 10 15 80 80 YES
Department .
Operation
Total Scope gilloscenciCare 25 10 10 10 15 80 80 YES
Lens Supply & Repair
. YES
Trusted Employers |Background Screening 25 10 10 10 15 80 80
o ¥ YE
West Coast X-Ray [Large C-arm PM 25 10 10 10 15 80 80 S
Western Path Lab and Pathology 25 10 10 10 15 80 80 YES

A score < 70 will require further evaluation t
Red = Unsatisfactory Score

'@ Administrator, MEC and Governing Board
Orange _ecrease in Services/Score from last eval




Eval Frequency:

Monthly
Truckee Surgery Center Quarterly
Contract Services Evaluation

Contractor Name:_ Aramarle
Servicels Provided:_ L.inens | Scribs Evaluation Period: 71 -{-22 — [2-3|-22
Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided
Services are acceptable in quality 5 4 g 2 1
Quality assurance processes in place 5 4 2 1
QA meets TSC’s minimum requirements 5 4 2 1
Services are consistently high quality 5 4 3 2 1
Contractor stays current with technology/processes 5 @ 3 2 1
Timeliness of Services Provided
Services are provided in a timely manner 5 &8 - 2 1
Contractor meets TSC’s deadlines 5 (4) 3 2 1

Accuracy of Services Provided

Services provided are consistently accurate 5 4 3 2 1
Contractor corrects errors in timely manner 5 @ 3 2 1
Responsiveness to TSC's Requirements

Contractor is responsive to TSC's requirements 5 a 3 2 1
Contractor adapts to meet TSC'’s needs 5 4 3 2 1

Competitiveness of Pricing
Contractor’s prices are competitive

©
f -
w
N
-

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

CES
LN - -
W ww
NN
i Q'S

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: _(0Y
Contractor’s performance is deemed: Acceptable v Not Acceptable (<70)

Notes: (ng:}:m' ved Issves = sdnins & holes = modernde arat of unusable

ks srdie [-24.23

Printed Name Title Date

Evaluation a _
[Iht /) ﬁz}(}nm (eslie Aylmmﬁm&uw |~ {23

§lgnalure Printed Name Title Date




Eval Frequency:
Monthly

Truckee Surgery Center Quarterly
Contract Services Evaluation
PRN
Contractor Name:_®&PL SuoP!.Ls

Servicels Provided:JD_r\hgﬂ;:j_..—_ggﬁPmm Evaluation Period: 77 . [- 22 — 12-3(- 22,

Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality ® 4 3 2 1
Quality assurance processes in place 4 3 2 1
QA meets TSC’s minimum requirements 4 3 2 1
Services are consistently high quality 4 3 2 1
Contractor stays current with technology/processes 4 3 2 1

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

o

Accuracy of Services Provided

R © @ G @@ PR

Services provided are consistently accurate 4 3 2 1
Contractor corrects errors in timely manner 4 3 2 1
Responsiveness to TSC’s Requirements

Contractor is responsive to TSC's requirements 2 1
Contractor adapts to meet TSC's needs 2 1
Competitiveness of Pricing

Contractor’s prices are competitive 4 3 2 1
Accuracy of Billing

Contractor’s invoices are timely and accurate 4 3 2 1
Billing errors are promptly corrected 4 3 2 1
Invoices are detailed and itemized 4 3 2 1
Protection of Patients’ Privacy

Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: _30
Contractor’s performance is deemed: v Acceptable Not Acceptable (<70)

Notes:

Evaluatlon ompleted by:

Br‘la..no... Lt-lhﬂ DA P llC. CD:)VAlDQ:h)K |-2 ':i 22

Signaturd Printed Name Title Date
[ e Nvater -y

(S‘r/nature \_/Prmted Name Title Date




Eval Frequency:

Monthly

Truckee Surgery Center Quarterly
Contract Services Evaluation Semi-Annuall
PRN

Contractor Name:_ AAA S mart+ P usiness / Cal Se_oun‘\'vl
Servicels Provided: EgrﬂlaMZE;.g:, &la(_'m/ Evaluation Period: 1-1.22 - 12-3]-22

Performance Aspect Excellent Satisfactory Unsatisfactory

Quality of Services Provided
Services are acceptable in quality
Quality assurance processes in place
QA meets TSC’s minimum requirements
Services are consistently high quality
Contractor stays current with technology/processes

oAb
W W W W W
NN
P G T QI Y

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

&
L -
LW W
NN
— —

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

-
W W
NN

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC'’s requirements
Contractor adapts to meet TSC’s needs

S &
-

w W

N

-

Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

[ - -
W W w
NN
JEE U Q'Y

Total Points Possible: 80
Total Points Earned: _&0
Contractor’s performance is deemed: v Acceptable Not Acceptable (<70)

Notes:

Evaluation omgleted by: &
Bviana L\Jnf\ AP IIC, Coordunaty-  |1"24-23

Slgnalura Printed Name Thie Date

‘Evalu t; n appr
[ &a e —C (e b Adminsivaty |- 943

Signalura Printed Name ) T Titte Date




Eval Frequency:
Monthly

Truckee Surgery Center arterl
= Contract Services Evaluation @)

Contractor Name:_Cashmon Equip merdt
Servicels Provided: -(—‘nmaa:jlar Evaluation Period:_"1- 122 — |2.21-22

Performance Aspect _Excellent Satisfactory Unsatisfactory
Quality of Services Provided

QA meets TSC’s minimum requirements
Services are consistently high quality
Contractor stays current with technology/processes @

Services are acceptable in quality g)
Quality assurance processes in place

E N - - - N
WWwwww
Mo N
[ N G ' §

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

L -
w W
N
-

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC's requirements
ontractor adapts to meet TSC’s needs

Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

&
W W
NN
N

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

@ O @ @@ © @

Total Points Possible: 80
Total Points Earned: 90

Contractor’s performance is deemed: A Acceptable Not Acceptable (<70)
Notes:

Pvriana. Lurm. QAP \ \C Copvdinador I-24-23
signatury | Printed Name fitle Date

/"‘E'%" J@L—"’"M (‘mﬁﬂm (oM Adminishade | -2%(-23

(&jgnalure Printed Name Title Date




Eval Frequency:

Monthly
Truckee Surgery Center Quarterly
. Contract Services Evaluation Semi-Annually

Contractor Name:_Conhnentnd Crediy Condnl

Servicels Provided:_Col lecthons engD e Evaluation Period: —7-1-22 - 12-3]-22

Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality 5 @ 3 2 1
Quality assurance processes in place 5 3 2 1
QA meets TSC’s minimum requirements 5 @ 3 2 1
Services are consistently high quality 5 4 ©) 2 1
Contractor stays current with technology/processes 5 @ 3 2 1
Timeliness of Services Provided

Services are provided in a timely manner 5 8 3 2 1
Contractor meets TSC’s deadlines 5 3 2 1

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC's requirements
'Contractor adapts to meet TSC's needs

G @
L
w W
NN
—_ -

Competitiveness of Pricing
Contractor’s prices are competitive

@
=
w
N
—

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

[N -3
W W w
NN
-

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy (_9 4 3 2 1

Total Points Possible: 80
Total Points Earned: —]2.

Contractor’s performance is deemed: v Acceptable Not Acceptable (<70)
Notes: \.l\ll"' ave Sshl no longe. cpncit'm GL-C-C.-OL)V"\"};'» o ‘Hnl‘S Q?‘lﬁn(‘u}
) — L < sh

cusrrent ._._.II—I%Lq conapanid

Evaluation completed by:

/ Brnana Lunn NAP) ‘lC Cﬂordln;dl)i" ]:24-23
r;Signatureﬁ | Printed Name | Title' Date
‘Evaluation appro -

Mooy oalic.  Adminshets— |"24/23
gnature PHfted Name ! Title Date



Eval Frequency:

Monthly
Truckee Surgery Center Quarterly
Contract Services Evaluation
PRN
Contractor Name:_[= -\ \\ ay My Genc At
Service/s Provided: %\/ Dene i TPA Evaluation Period: —7- [~ 22 - [J--3| ")~
Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided
Services are acceptable in quality 5 4 3 ), 1
Quality assurance processes in place 5 4 @ 2 1
QA meets TSC’s minimum requirements 5 4 3 V) 1
Services are consistently high quality 5 4 é 2 @
Contractor stays current with technology/processes 5 4 2 1
Timeliness of Services Provided
Services are provided in a timely manner 5 4 3 7)), 1
Contractor meets TSC'’s deadlines 5 4 3 @ 1
Accuracy of Services Provided
Services provided are consistently accurate ) 4 3 @ 1
Contractor corrects errors in timely manner 5 4 3 @ 1
Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements 5 4 3 ) 1
Lontractor adapts to meet TSC’s needs 5 4 @ 2 1
Competitiveness of Pricing
Contractor’s prices are competitive 5 @ 3 2 1
Accuracy of Billing
Contractor’s invoices are timely and accurate 4 3 2 1
Billing errors are promptly corrected ) 4 3 2 1
Invoices are detailed and itemized 4 3 2 1
Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned:
Contractor’s performance is deemed: Acceptable _____Not Acceptable (<70)

Notes: | =1\ M\ Qﬂm;‘d«,’l vy Eggrmaur Benehts . None. of cn amleugdﬁ_hédglﬂi(
SUCCeSs wun Ywae Pehe s Wi Opeat tne ﬂnamwm L,mf@m,ga_)_mlﬂmq
to Ssdomut  ve mMbnsaent requads al z

’TIAM— <oyl d e CiNeved . To dlate No j;._é 1) 5“/1i e | MRISecmMons—

Evaluation completed by: 80D ek e CEACTNE P S P eempel (A | o P
— {nuhae,. Lee AdminisWats—~ |- 04 -93
algnature Printed Name ¢ Title Date

‘Evaluation approved b
m Currnay (Lenlic Adpninadyats — | A4 2D

Signature “Printed NameJ Title Date




Eval Frequency:
Monthly

Truckee Surgery Center I
Contract Services Evaluation ﬁﬁ%
PRN

Contractor Name:_ Eynst+ Avrnett
Servicels Provided:_Collechons &ﬂggc;,i EvaluationPeriod:_ 7). 1.2 2 ~ |12-31-22

Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality 4 3 2 1
Quality assurance processes in place 4 3 2 1
QA meets TSC’s minimum requirements 4 3 2 1
Services are consistently high quality @® 4 3 2 1
Contractor stays current with technology/processes @ 4 3 2 1
Timeliness of Services Provided

Services are provided in a timely manner g 4 3 2 1
Contractor meets TSC’s deadlines 4 3 2 1
Accuracy of Services Provided

Services provided are consistently accurate @ 4 3 2 1
Contractor corrects errors in timely manner @ 4 3 2 1
Responsiveness to TSC’s Requirements
_Contractor is responsive to TSC’s requirements @ 4 3 2 1
Contractor adapts to meet TSC's needs @ 4 3 2 1
Competitiveness of Pricing

Contractor’s prices are competitive @ 4 3 2 1
Accuracy of Billing

Contractor’s invoices are timely and accurate 4 3 2 1
Billing errors are promptly corrected 4 3 2 1
Invoices are detailed and itemized ® 4 3 2 1
Protection of Patients’ Privacy

Contractor safeguards patients’ privacy @ 4 3 2 1
Total Points Possible: 80

Total Points Earned: _ 30

Contractor’s performance is deemed: v Acceptable Not Acceptable (<70)

Notes:

Evaluation completed by: ) )

. r‘ta_;-\a...‘-«-lnn QAP ] \C Coovdwnedn 2423
Signalfre d | Printed Name ! Title! Date
ation approved by: , _
~— M //)n’\cu Cesloe Adminghvatn— [-21-23

§i§nalura Printed Name Title Date



Eval Frequency:

Monthly
Truckee Surgery Center Quarterly
N Contract Services Evaluation Semi-Annuall
; PRN
Contractor Name:_G aderoqsy East
Service/s Provided: ) P, Evaluation Period:_ 1) -[-22 ~ 12 -31. 22
Performance Aspect Excellent Satisfactory Unsatisfactory

Quality of Services Provided

Services are acceptable in quality

Quality assurance processes in place

QA meets TSC’s minimum requirements

Services are consistently high quality

Contractor stays current with technology/processes

L R - -
WWwwww
NMNMDNMNDNNN
I QU I G Gt

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

-1
w
NN

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements
Contractor adapts to meet TSC's needs

- -
w
NN
-

Competitiveness of Pricing
Contractor’s prices are competitive

© W8 @@ er LI

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

w W
MNNODN
-

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

G W

Total Points Possible: 80
Total Points Earned: _©0
Contractor’s performance is deemed: / Acceptable Not Acceptable (<70)

Notes:

Evaluz

ion completed by:

Prmted Name

"E}ah}t'z‘ia\’gp—"med £k [ ‘mN\Yw Lowe  Admnsdadn |- 2423

Stgnature Printed Name “Title . Dale




Eval Frequency:

Monthly
Truckee Surgery Center Quarterly
Contract Services Evaluation Semi-Annuall
PRN
Contractor Name:_ G e-hnage.
Servicels Provided: Ste id15 e vx Evaluation Period:_ 1. |- 22 —12 -3(-22
Performance Aspect Excellent Satisfactory Unsatisfactory

Quality of Services Provided

Services are acceptable in quality

Quality assurance processes in place

QA meets TSC’s minimum requirements

Services are consistently high quality

Contractor stays current with technology/processes

&b
W W W WwwWw
MMM NN
[ G G N §

Timeliness of Services Provided

Services are provided in a timely manner 4 3 2 1
Contractor meets TSC’s deadlines 4 3 2 1
Accuracy of Services Provided
Services provided are consistently accurate @ 4 3 2 1
Contractor corrects errors in timely manner @ 4 3 2 1
Responsiveness to TSC's Requirements
Contractor is responsive to TSC’s requirements @ 4 3 2 1
}Contractor adapts to meet TSC’s needs @ 4 3 2 1
Competitiveness of Pricing
Contractor’s prices are competitive @ 4 3 2 1
Accuracy of Billing
Contractor’s invoices are timely and accurate 4 3 2 1
Billing errors are promptly corrected 4 3 2 1
Invoices are detailed and itemized 4 3 2 1

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

F -9
w
N
-

Total Points Possible: 80
Total Points Earned: B0
Contractor’s performance is deemed: v Acceptable Not Acceptable (<70)

Notes:_ Girent 1%pmumw\+ P 'R)nr:l\:)ﬂ o-p s—}en‘lt'ir} doovzx The.

Lampa_nu‘_\aas_qu_mit__ccs_@ns.r Hime .

Evaluation completed by:

AL

Print Name

(oo (es\le . Aomneiveta— |-24-23

§|'giatura Printed Name d Title Date




Eval Frequency:
Monthly

Truckee Surgery Center

Quarterly
Contract Services Evaluation Semi-Annually

PRN
Contractor Name:_ }Hvloaic INC

Servicels Provided: M'u-w.'\j C-Arm PMm Evaluation Period: M. 1.22 - 12.-3]|-22
Performance Aspect Excellent Satisfactory Unsatisfactory

Quality of Services Provided

Services are acceptable in quality

Quality assurance processes in place

QA meets TSC’s minimum requirements

Services are consistently high quality

Contractor stays current with technology/processes

SR
i - N G -
WG W W W W
NMNMNMNDNDN
RN N . . .

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

NN

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

o
w W

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC's requirements
Contractor adapts to meet TSC’s needs

&

Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

o
W W W
NN
-

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

@ Gee © @ e dJdv»

Total Points Possible: 80
Total Points Earned: G0
Contractor’s performance is deemed: 1 Acceptable Not Acceptable (<70)

NOtes_Cﬂ.QﬂIh.C:l'J-ndPCl -Q\./ mw\l COvrr in October 2022, TEC
NS I4+s  own ﬂ\lf‘)l C—apvn . !”ﬁg’ﬂ:jﬁtlﬂﬂ@z W) V) Mﬂecﬁgmﬁ.ﬂ_

ATV VSN STV s
m{ Wesy coasy  x- 2z ave t»  (esh

Evaluation completed by:
—~ Bnona L-\.Jnn QAPI I LC Coordinatoe~ 1'24-23

Slgnalud | - Printed Name Title Date

E/v%ﬁon&a il éﬂ /b/l/fﬂu (e Admnistaiter— J ZH 2

lSrgnature Printed Name Title Date




Eval Frequency:

Monthly

Truckee Surgery Center Quarterly

i~ Contract Services Evaluation Semi-Annually
PRN

Contractor Name: H< T Po:HnumulQ

Servicels Provided: Pr o g:hg;-g ujﬁ? %gr_ﬂﬁ Evaluation Period:_ 1 - -22 — 12 - 23)-22
.,ls

Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality 5 @ 3 2 1
Quality assurance processes in place @ 4 3 2 1
QA meets TSC’s minimum requirements 4 3 2 1
Services are consistently high quality 4 3 2 1
Contractor stays current with technology/processes 4 3 2 1
Timeliness of Services Provided

Services are provided in a timely manner g 4 3 2 1
Contractor meets TSC’s deadlines 4 3 2 1
Accuracy of Services Provided

Services provided are consistently accurate ) 4 3 2 1
Contractor corrects errors in timely manner 4 3 2 1

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements
)Contractor adapts to meet TSC’s needs

e®
- -1
W W
NN
— —

Competitiveness of Pricing

Contractor’s prices are competitive (_5) 4 3 2 1
Accuracy of Billing

Contractor’s invoices are timely and accurate @ 4 3 2 1
Billing errors are promptly corrected ® 4 3 2 1
Invoices are detailed and itemized ©) 4 3 2 1

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

@
-
w
N
-

Total Points Possible: 80
Total Points Earned: _19]
Contractor’s performance is deemed: \/ Acceptable _____Not Acceptable (<70)

Notes: s e ) \ Tats

Lﬁbaxt)lmnﬁ:\:a.ﬂthm o oHner 1ssues 1o node.

Evaluatjon completed by:
"E;ﬁr\ Z biano baynn @API\IC Coorel tnadr 2:-15-23

,:Sign;fura I Printed Name | Title Date

Evaluation approved by:
/Za’f 2 (}xm (el /C}dmm@)mw 22 1-33

Gignalum ) Printed Name Title Date




Eval Frequency:

Monthly

Truckee Surgery Center Quarterly

Contract Services Evaluation -Annually
L‘PR

Contractor Name:_\\S  PencefKis
Servicels Provided (P4 - \N\e(Cce-| (Prh)efo i Evaluation Period: 7 - [ - 2022 ~ | 2-3|"Zy2a

Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided
)
3
3
3
3

Services are acceptable in quality 5 4
Quality assurance processes in place 5 (P
QA meets TSC’s minimum requirements 5

Services are consistently high quality 5 4
Contractor stays current with technology/processes 5 @

1
1
1

NI\@NN

Timeliness of Services Provided
Services are provided in a timely manner 5 4
Contractor meets TSC’s deadlines 5 4

w w

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements 5 4 3
Lontractor adapts to meet TSC’s needs 5 4 @

Competitiveness of Pricing |
Contractor’s prices are competitive 5 @ 3

v BE e Q)

Accuracy of Billing

Contractor’s invoices are timely and accurate 4 3 2 1
Billing errors are promptly corrected 4 3 2 1
Invoices are detailed and itemized 4 3 2 1
Protection of Patients’ Privacy

Contractor safeguards patients’ privacy @ 4 3 2 1
Total Points Possible: 80

Total Points Earned: <o\ /

Contractor’s performance is deemed: Acceptable __¥_Not Acceptable (<70)

_Notes: 7 g
J_(ﬂ.ﬂ.;.{“_ﬁguia( ™ \Y\m VA VA=Y, S mQM\‘{. F“m p\djew Axe Nt erhrg
Ve i lpule .

N\ \oeen  ndole PU6ss (Pene A4S Qe ks (hhe-Clal in 51‘1
ation completed by: / Men
}U{//; — ("/X/A‘Y\gm— [x\ic Aﬁ!ﬂmm%lfm{'a/’ | A 24

-~ Printed Name Title Date

OO\M\xvm (a\e.  Admushate— |- 9433

Printed Name d Title Date




Eval Frequency:

Monthly
Truckee Surgery Center Quarterly
Contract Services Evaluation @
Contractor Name:_\nTecl &
Servicels Provided: 1} v AC_ Se,vices Evaluation Period:_ 77 - [- 22 - 12-3(-22
Performance Aspect Excellent Satisfactory Unsatisfactory

Quality of Services Provided

Services are acceptable in quality

Quality assurance processes in place

QA meets TSC’s minimum requirements

Services are consistently high quality

Contractor stays current with technology/processes

f
WWwWWwww
NN
I QT G G Y

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC'’s deadlines

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

o

w W
NN
-

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC's requirements
Contractor adapts to meet TSC's needs

Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

w W

o @ @ @8 @

-

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: _ Qo
Contractor’s performance is deemed: VA Acceptable Not Acceptable (<70)

Notes:

Evaluation ¢ ompieted by:

B onee LAJhm ﬁA'Pl]lC- C.ODI/C.I[(‘\:IIT\V‘ ,'2—“(-13

SIQnalun{ 4 Printed Name Title! Date
Eva atlona roved
% /’n/ﬁnﬂ Ll Adbunsdats 12433

/ ture Printed Name Title Date




Eval Frequency:

Monthly

Truckee Surgery Center arterly
Contract Services Evaluation Semi-Annua

N

Contractor Name: Igan Movntaan

Servicels Provided:_Docoment Stova ‘33 Evaluation Period:_ 4 .1. 22 - |12..2)- 22,

Performance Aspect Excellent Satisfactory Unsatisfactory

Quality of Services Provided

Services are acceptable in quality 4 3 2 1

Quality assurance processes in place 4 3 2 1

QA meets TSC’s minimum requirements 5 3 2 1

Services are consistently high quality 5 0, 3 2 1
4 3 2 1

Contractor stays current with technologylprocesses@

Timeliness of Services Provided

Services are provided in a timely manner 5 @ 3 2 1
Contractor meets TSC’s deadlines ©) 4 3 2 1
Accuracy of Services Provided

Services provided are consistently accurate 5 @ 3 2 1
Contractor corrects errors in timely manner @ 4 3 2 1
Responsiveness to TSC’s Requirements

Contractor is responsive to TSC’s requirements (5 4 3 2 1
}Contractor adapts to meet TSC’s needs ) 4 3 2 1
Competitiveness of Pricing

Contractor’s prices are competitive @ 4 3 2 1

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

[ - -
W W W
NN
—_

Total Points Possible: 80
Total Points Earned: _—1(,
Contractor’s performance is deemed: \/_Acceptable Not Acceptable (<70)

Notes: Por<ictert A
. £
Evaluation completed by:
Signature Printed Name Title ‘Date
“Evaluation approved by: _
/e < ~ Caxhne (axlde A—JMMLWV’ .

dignature ~— T Printed Name ¢/ Title Date



Eval Frequency:
Monthly

Truckee Surgery Center erly
Contract Services Evaluation @E@
Contractor Name:_ Mecd Biidae

Servicels Provided:_ B&.1 !m‘a S"gﬂug‘& Evaluation Period: 7| .1-22 ~ [2-3(.29

Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality 5 4 3 @ 1
Quality assurance processes in place 5 4 @ 2 1
QA meets TSC’s minimum requirements 5 4 3 @ 1
Services are consistently high quality 5 4 ) 2 1
Contractor stays current with technology/processes @ 4 3 2 1
Timeliness of Services Provided

Services are provided in a timely manner 5 4 &Y 2 1
Contractor meets TSC's deadlines 5 4 (3) 2 1
Accuracy of Services Provided

Services provided are consistently accurate @ 3 2 1
Contractor corrects errors in timely manner 5 @ 3 2 1
Responsiveness to TSC’s Requirements

Contractor is responsive to TSC’s requirements 5 @ 3 2 1
‘Contractor adapts to meet TSC’s needs @ 4 3 2 1
Competitiveness of Pricing

Contractor’s prices are competitive @ 4 3 2 1
Accuracy of Billing

Contractor’s invoices are timely and accurate g 4 3 2 1
Billing errors are promptly corrected 4 3 2 1
Invoices are detailed and itemized & 4 3 2 1
Protection of Patients’ Privacy

Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: (p23
Contractor’s performance is deemed: Acceptable v Not Acceptable (<70)

Notes: Conciclent onacceptable shndasels. whickh .gl:bma;;lzj,i led
t=c 4o concel cormbract as of T1-29-22. New coxhzmet

-

I;\ i"‘\.a._"}’CA = %)Yﬁ;ra J ‘\\D*"‘l’.ﬁ .

Evaluation completed by:

Prrcna. Lynn QAP hc Capvebinad-  |+24-22

§ignatu£ I Printed Name Date
~Evalyation appro ;
M /J’MM/(L([‘L, /46{()1 W802Aor | 223

stgrature = Printed Name / Titte Date




Truckee Surgery Center
Contract Services Evaluation

Contractor Name:_ Meolicad Gas Dieanoshes

Eval Frequency:

Monthly

Quarterly
Semi-Annually

Servicels Provided: _m:d_ﬁgs_l_ﬁgg"l\oif) Pm Evaluation Period: .| 22 ~ 12 -31-2.2

Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality 4 3 2 1
Quality assurance processes in place 5 4 3 2 1
QA meets TSC’s minimum requirements 4 3 2 1
Services are consistently high quality 4 3 2 1
Contractor stays current with technology/processes 4 3 2 1
Timeliness of Services Provided

Services are provided in a timely manner O 4 3 2 1
Contractor meets TSC'’s deadlines @ 4 3 2 1
Accuracy of Services Provided

Services provided are consistently accurate ) 4 3 2 1
Contractor corrects errors in timely manner 4 3 2 1
Responsiveness to TSC’s Requirements

Contractor is responsive to TSC's requirements g 4 3 2 1
IContractor adapts to meet TSC's needs 4 3 2 1
Competitiveness of Pricing

Contractor’s prices are competitive @ 4 3 2 1
Accuracy of Billing

Contractor’s invoices are timely and accurate 4 3 2 1
Billing errors are promptly corrected 4 3 2 1
Invoices are detailed and itemized 5 4 3 2 1
Protection of Patients’ Privacy

Contractor safeguards patients’ privacy @ 4 3 2 1
Total Points Possible: 80

Total Points Earned: _90

Contractor’s performance is deemed: v/ Acceptable Not Acceptable (<70)

Notes:

Evaluation completed by:

2 A\~ e Q)ﬂa:nm L4|nﬁ QRPI]IC (Qid.(naﬂ'ol" ,2—"'}3
Ils‘élgnalurq. l o Printed Name Title Date
/Evaluation a y:

Zi ~  [Ouinen Lesle Admimsdvase— |- 9473

Signature Printed Name (/

Title

Date



Eval Frequency:

Monthly
Truckee Surgery Center Quarterly
Contract Services Evaluation Semi-Annuall
PRN
Contractor Name:_Med) \Jar~tnge.
Servicels Provided:_pDuT" %ou;éﬁs Evaluation Period:_ 1 -1-22 - 12-31-22
Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided
Services are acceptable in quality 8 4 3 2 1
Quality assurance processes in place 4 3 2 1
QA meets TSC’s minimum requirements ® 4 3 2 1
Services are consistently high quality 4 3 2 1
Contractor stays current with technology/processes ¢5 4 3 2 1
Timeliness of Services Provided
Services are provided in a timely manner % 4 3 2 1
Contractor meets TSC'’s deadlines 4 3 2 1
Accuracy of Services Provided
Services provided are consistently accurate g 4 3 2 1
Contractor corrects errors in timely manner 4 3 2 1
Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements G 4 3 2 1
)Contractor adapts to meet TSC’s needs @ 4 3 2 1
Competitiveness of Pricing
Contractor’s prices are competitive @ 4 3 2 1
Accuracy of Billing
Contractor’s invoices are timely and accurate % 4 3 2 1
Billing errors are promptly corrected 4 3 2 1
Invoices are detailed and itemized @ 4 3 2 1
Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1
Total Points Possible: 80
Total Points Earned: _@& 0
Contractor’s performance is deemed: \/_Acceptable Not Acceptable (<70)
Notes:
Evaluatlon completed by: )
Bana. L-.Ar'\r\ @A»Pl\l(‘ Coorddinety 7{ [-24-23
iSlgnatur Printed Name Title! Date
OOMGT\Q\,I s\ Adminishate— | ~24 23

Slgnature Printed Name

Title

Date



Eval Frequency:
Monthly

Truckee Surgery Center rterly
Contract Services Evaluation (Semi-Annually ™S
PRN
Contractor Name:_ Mevchant Se,wices

Servicels Provided: MA@LA_QM% Evaluation Period:_ 1. 122 - 12.31-22

Performance Aspect Excellent Satisfactory Unsatisfactory

Quality of Services Provided

Services are acceptable in quality

Quality assurance processes in place

QA meets TSC’s minimum requirements

Services are consistently high quality

Contractor stays current with technology/processes

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

o3 eeedy
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Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

o
W W
NN
-_

Responsiveness to TSC's Requirements
_Contractor is responsive to TSC’s requirements
Contractor adapts to meet TSC’s needs

Competitiveness of Pricing
Contractor’s prices are competitive 5 4 3 2 1

@ s s

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected

Invoices are detailed and itemized

N
-

LN - -
W W w
N
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Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

F-N
w
N
-

Total Points Possible: 80
Total Points Earned: _90
Contractor’s performance is deemed: v/ _Acceptable Not Acceptable (<70)

Notes:

Evaluation completed by: _
W p)ﬂmg_, IA_1Q:3 J&thmmw 23
Signature Q Printed Name Title Date

l ra
-'E}a{uationa rove -

" Counes Len\ie Admiisdvato | 223

SigRature Printed Name J Title Date




Eval Frequency:
Monthly

Truckee Surgery Center Quarterly

Contract Services Evaluation Semi-Annually

Contractor Name:_Pocihec Medical

Servicels Provided: DM€ Eouip mens Evaluation Period: =) . |- 22 - 12.-31- 2>
Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality @ 4 3 2 1
Quality assurance processes in place 4 3 2 1
QA meets TSC’s minimum requirements o 4 3 2 1
Services are consistently high quality 4 3 2 1
Contractor stays current with technology/processes @ 4 3 2 1

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

@@

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

- -
W W
NN

Responsiveness to TSC’s Requirements
_Contractor is responsive to TSC’s requirements
Contractor adapts to meet TSC's needs

Competitiveness of Pricing
Contractor’s prices are competitive

© G e

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

o
W W W
NN
—_ -

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: &0
Contractor’s performance is deemed: v/ _ Acceptable Not Acceptable (<70)

Notes_l_mmgd_._a_.);ﬂ__ms_,mn o ol -l-\,{ needs.

Evaluation completed by:

Bl Biia na. Lurm. Q_&El_,_IC_Cm_[cL_a_p:h\r IZ"{?’B
.,Sigrlattﬂn | Printed Name J Title Date

/Evaluation approved by:
=3 Ea /‘,a A/’}ﬂW(AtM A-O{Mm{SW |74 9%

Signature " Printed Name < Title Date




Eval Frequency:

Monthly
Truckee Surgery Center Quarte
Contract Services Evaluation
PRN

Contractor Name:
Servicels Provided:

luation Period: ] -1-22 ~ 12.-31-22

s
Performance Aspect et "9 Excellent Satisfactory Unsatisfactory

Quality of Services Provided
Services are acceptable in quality
Quality assurance processes in place
QA meets TSC’s minimum requirements
Services are consistently high quality
Contractor stays current with technology/processes

- -
W W W Www
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Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC's deadlines

LI
W W

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

-
w W
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Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements
)Contractor adapts to meet TSC’s needs

Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

w W
N
-

¥ © & e OO

o

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

f -
w
N
-

Total Points Possible: 80
Total Points Earned: _ 90
Contractor’s performance is deemed: v/ _Acceptable Not Acceptable (<70)

Notes:

Evaluation completed by:
Pl Bodoo Laynn  pARUic Goelddn-  124:23
.Sigrfaﬁ'lre I Printed Name Title Date

~EpEion aL% lo'iney Lea\le Admunispyate— 2423

Signature g Printed Name ¢ " Title Date




Eval Frequency:
Monthly

Truckee Surgery Center
Contract Services Evaluation

Semi- Annually

>
!

J
Contractor Name:_ Pibneu  Pouxs

Service/s Provided: Yosi= %‘ e Medcs Evaluation Period:_—1.1.22 -~ 12 .31. 22

Performance Aspect Excellent Satisfactory Unsatisfactory

Quality of Services Provided

Services are acceptable in quality

Quality assurance processes in place

QA meets TSC’s minimum requirements

Services are consistently high quality

Contractor stays current with technology/processes

b
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Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

L -
w W

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

-1
W W

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements
Contractor adapts to meet TSC’s needs

Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

w W

EEG® ©@ @ &9 @9
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Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: _Go
Contractor’s performance is deemed: /__Acceptable __ Not Acceptable (<70)

Notes:

Evaluation completed by: 5
&:{&@ Bioco (4 poa QAP ’ lc_Coprddunodthn-  1"2Y-23
Signatur Printed Name Title Date
.“Evaluation approved b
/ M /‘ancml,u't_ Adm nistrade— |23

Fl'ﬁ/alure Printed Name Title Date




Eval Frequency:
Monthly

Truckee Surgery Center Quarterly
Contract Services Evaluation

Contractor Name: QOAA_MQVQMI Ricort

Servicels Provided: (“,o{:m,- J Evaluation Period: —].1:22 - (2-21.2 2
Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality @ 4 3 2 1
Quality assurance processes in place 4 3 2 1
QA meets TSC’s minimum requirements > 4 3 2 1
Services are consistently high quality 4 3 2 1
Contractor stays current with technology/processes % 4 3 2 1

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

de
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Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

&
L -
w W
NN
—_ -

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements
)Contractor adapts to meet TSC's needs

f -
w
NN
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Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

w W

s (§ e

LN
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Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: G O
Contractor’s performance is deemed: _\ZAcceptabIe _____Not Acceptable (<70)

Notes:

Evaluation completed by:
o~ P)ﬂa:na_. Launa Qﬁp\h(‘ (mrﬂdnnc:h)v 1:24.23

ISigﬁu " i Printed Name | Title! Date

" E‘% jon approved b _.// C’{'UAW/(,‘%-ML_ Adminisivate— 12423

ture Printed Name Title Date







Eval Frequency:

Monthly
Truckee Surgery Center Quarter
Contract Services Evaluation
PRN
Contractor Name: R ed Rock W)ate.~
Servicels Provided: D\ﬂr\tt‘f\d} N Evaluation Period: 1. 1. 22 - 12 -3(.22
Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided
Services are acceptable in quality 4 3 2 1
Quality assurance processes in place 4 3 2 1
QA meets TSC’s minimum requirements 5 F4) 3 2 1
Services are consistently high quality 5 ’4) 3 2 1
Contractor stays current with technology/processes("5) 4 3 2 1
Timeliness of Services Provided
Services are provided in a timely manner 5 4 @ 2 1
Contractor meets TSC’s deadlines 5 4 3 2 1
Accuracy of Services Provided
Services provided are consistently accurate 5 4 @ 2 1
Contractor corrects errors in timely manner 5 @ 3 2 1
Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements 4 3 2 1
Contractor adapts to meet TSC's needs 4 3 2 1
Competitiveness of Pricing
Contractor’s prices are competitive @ 4 3 2 1
Accuracy of Billing
Contractor’s invoices are timely and accurate 4 3 2 1
Billing errors are promptly corrected 4 3 2 1
Invoices are detailed and itemized 4 3 2 1
Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: ~— /2~ J
Contractor’s performance is deemed: Acceptable Not Acceptable (<70)

Notes:_[J2f\Meyey and v plickep N6 been loefio~ afge—
Culgey Sedien, wdn_ Wkt ot TP  and ved yacr. Ved vick i<

mﬁﬁpﬂm«u Py o Leatien <) a u}czié(% oS L uje qur.
NOY vure ' ", dleloey ta T s Facubiey wlahm},

Evaluation completed by: ' L
Tav—d QJV'\C‘-—nG\.- Lynn QA’()lIIC (‘mwlma-:lnLl_%{_ZZ

§igﬁ§tur‘ I Printed Name | Title Date

e " C’orﬂnwr (eslic_ Admmistrate— 79423

§i‘gnalure Printed Name Title Date







Eval Frequency:

Monthly

Truckee Surgery Center Quarterly
Contract Services Evaluation

PRN

Contractor Name:_ Slared- 14+

Servicels Provided:_ Docoment Sher dd,’ﬂﬁ Evaluation Period:_"1:1-22 - (2.-3|-22.

Performance Aspect ___Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality 4 3 2 1
Quality assurance processes in place % 4 3 2 1
QA meets TSC’s minimum requirements > 4 3 2 1
Services are consistently high quality 4 3 2 1
Contractor stays current with technology/processes % 4 3 2 1

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

LN
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Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements
)Contractor adapts to meet TSC’s needs

- -1
w W
NN

Competitiveness of Pricing
Contractor’s prices are competitive

@ o & e

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

LN
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Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: _ 80
Contractor’s performance is deemed: v Acceptable Not Acceptable (<70)

Notes:

Evaluation ¢ omgleted by:

Bnana L\th‘\ QAP l LC C@nre:lu\'a:}nf |'24-23
%lgnatu# L Printed Name Title | Date
cvalyation approved by:
/9:: /’JM‘/]M Leslde Aa{mmle.wv |~ "2

Signature Printed Name Title Date



Eval Frequency:
Monthly

Truckee Surgery Center Quarterly

Contract Services Evaluation Semi-Annuall

sl=1Y

Contractor Name: < esmens

Servicels Provided: Fivre. Alaiim Qaﬂx | Evaluation Period:_ —1.1. 22 - 12 -3|- 22

Performance Aspect Excellent Satisfactory Unsatisfactory

Quality of Services Provided

Services are acceptable in quality

Quality assurance processes in place

QA meets TSC’s minimum requirements

Services are consistently high quality

Contractor stays current with technology/processes

o b
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Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC's requirements
}Contractor adapts to meet TSC’s needs

L
w W
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Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

o b
W ww
NN
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G0 @ 0 P @@ ey

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy
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w
N
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Total Points Possible: 80
Total Points Earned: _% 0O
Contractor’s performance is deemed: «/_Acceptable Not Acceptable (<70)

Notes:

Evaluation completed by:

= Bridna. LtJnr'\ QAP hC COD(?A.U\‘AA'DV' |-2+-23
ganalt:ra o n[ S—— by Printed Name Title Date
e / /’/Mna/: LesWe Admmspoats— "%

hignature Printed Name Title Date



Eval Frequency:

Monthly
Truckee Surgery Center rly
Contract Services Evaluation Semi-Annually

Contractor Name:_ S+en - Cucle.
Servicels Provided:_higsjg_[ﬁmaﬂtmﬂb Evaluation Period:_—.1- 22 - 12 -3]-22

Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality 5 4 @ 2 1
Quality assurance processes in place @ 4 3 2 1
QA meets TSC’s minimum requirements 5 @ 3 2 1
Services are consistently high quality 5 @ 3 2 1
Contractor stays current with technology/processes @ 4 3 2 1

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

(2,003,
w W
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Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

~&
w

NN
-

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements
;{:ontractor adapts to meet TSC’s needs

Competitiveness of Pricing
Contractor’s prices are competitive

® e G-
L
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Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected

Invoices are detailed and itemized

LN -
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Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: 13

Contractor’s performance is deemed: v Acceptable Not Acceptable (<70)
Notes: Conhnued (esves with wnconsistent and 'mf missed picl ups —
L ] \ I
Vv ste .
Evaluation completed by: .
IR VY Binasos Lnea Q AP \1C Coortinato~  1°24-23
Signatu Printed Name | Tltle Date

Zvaluation approved by:

Canes la\e  Aclmnitratn |"24-23

(Signature Printed Name (] Title Date




Eval Frequency:

Monthly
Truckee Surgery Center Quarterly
Contract Services Evaluation Semi-Annuall
RN
Contractor Name:_ Souraical Note s
Servicels Provided: P{.lﬂr'\cj Seruice Evaluation Period: —7.1-22 - 12-3(.272
Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided
Services are acceptable in quality 4 3 2 1
Quality assurance processes in place % 4 3 2 1
QA meets TSC’s minimum requirements 4 3 2 1
Services are consistently high quality @ 4 3 2 1
Contractor stays current with technology/processes 4 3 2 1
Timeliness of Services Provided
Services are provided in a timely manner % 4 3 2 1
Contractor meets TSC’s deadlines 5 4 3 2 1

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

L
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Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements
}Contractor adapts to meet TSC’s needs

L -
w W
NN
-

Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

F N -
w W

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

@ e G oo o

Total Points Possible: 80
Total Points Earned: _ 90
Contractor’s performance is deemed: \/ Acceptable Not Acceptable (<70)

Notes:

Evaluation completed by: .
%Q;BWPEA_&ELP_CM@D@M_LLL%
\Signatuge Printed Name Thle Date
’Evalyation approved

m (bu/}nwv (@s|ic Adminshate  |-223

('Grgﬁalure ” Printed Name Title Date




Eval Frequency:
Monthly

Truckee Surgery Center Quarterly

Contract Services Evaluation

Contractor Name: < wetde. Phusics

Servicels Provided: ua u . Evaluation Period:_“7.(.22 - 12-31.22
N

Performance Aspect < g Excellent Satisfactory Unsatisfactory

Quality of Services Provided

Services are acceptable in quality

Quality assurance processes in place

QA meets TSC’s minimum requirements

Services are consistently high quality

Contractor stays current with technology/processes
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Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

e®
-
W W
NN
..

[
W w
NN

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements
)Contractor adapts to meet TSC’s needs

Competitiveness of Pricing
Contractor’s prices are competitive
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Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

cet
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Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: G0
Contractor’s performance is deemed

v Acceptable Not Acceptable (<70)
n C - @

Evaluation completed by: ) )
Vo ) -P)n.c:u\a, Loynna [_QﬁrPll\i ¢ Copydunath |-24.23

Signature{ | Printed Name ! Title Date
Evalyation a/'pgrovecn:'
[ 22 2 /h%mwbah«_ Adm sl redv— | 2¢4-23

ure “Printed Name "Title Date




Eval Frequency:
Monthly

Truckee Surgery Center rly
-~ Contract Services Evaluation @
R

Contractor Name: 'TPH D - Pilomed De ot

Servicels Provided: ! Evaluation Period: —7.1-22 - 12-3(. 22

Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality \ 4 3 2 1
Quality assurance processes in place 4 3 2 1
QA meets TSC’s minimum requirements @ 4 3 2 1
Services are consistently high quality 4 3 2 1
Contractor stays current with technology/processes (5) 4 3 2 1

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

L
w W
NN
JEE G ¥

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

O
E - -
W W
NN
—

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements
Contractor adapts to meet TSC’s needs

p—_—e

Competitiveness of Pricing
Contractor’s prices are competitive

@ @®
E-F -N
w W
NN
— —

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

cce)
- - -
w Www
NN

—

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: _80
Contractor’s performance is deemed: v/ Acceptable Not Acceptable (<70)

Notes:

Evaluation completed by:

v - 24-22
Date

Printed Name Thle

! C = Cohnven L Admmianain~ 12423

S?'g’natura Printed Name J Title Date

ation approved by:
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Eval Frequency:

Monthly
Truckee Surgery Center Quarterly
Contract Services Evaluation emi-Annually

;’
Contractor Name:_ TEH D Facilihes

Service/s Provided: _mmmmwgvaluation Period: 1.1-22 - 12..3(- 22

Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality @ 4 3 2 1
Quality assurance processes in place ® 4 3 2 1
QA meets TSC’s minimum requirements @ 4 3 2 1
Services are consistently high quality % 4 3 2 1
Contractor stays current with technology/processes 4 3 2 1

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

o on
w W
NN
L G N

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

@k
-9
w
NN
-

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements
)Contractor adapts to meet TSC’s needs

&b
w W
NN
=

Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

@ Qv ©® &

Total Points Possible: 80
Total Points Earned: 1%
Contractor’s performance is deemed: v Acceptable Not Acceptable (<70)

NOteSiJmpnmmLmPong;hmg%LSznnce req vests.,

Evaluatign completed by:
[24-23
Signature Printed Name Titl Date

Evaluation approved by:
. (e Les\ve_ Admmn(styats  |-2¢423

Signature — Printed Name ) " Title Date




Eval Frequency:

Monthly

Truckee Surgery Center Quarterly
Contract Services Evaluation em

PRN

i |
)
Contractor Name:_ TF HD —Lab

Servicels Provided: L ab + Ea;\im]gaj ,1 Evaluation Period:__ 1. 1-22 - 12 -231-22

Performance Aspect _Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality 4 3 2 1
Quality assurance processes in place 4 3 2 1
QA meets TSC’s minimum requirements 4 3 2 1
Services are consistently high quality 4 3 2 1
Contractor stays current with technology/processes 4 3 2 1

Timeliness of Services Provided

(¥

Services are provided in a timely manner @L @ 3 2 1

Contractor meets TSC’s deadlines @ 4 3 2 1

Accuracy of Services Provided

Services provided are consistently accurate 4 3 2 1

Contractor corrects errors in timely manner 4 3 2 1

Responsiveness to TSC’s Requirements

Contractor is responsive to TSC’s requirements 4 3 2 1
)Contractor adapts to meet TSC’s needs 4 3 2 1

Competitiveness of Pricing

Contractor’s prices are competitive @ 4 3 2 1

Accuracy of Billing

Contractor’s invoices are timely and accurate 4 3 2 1

Billing errors are promptly corrected 4 3 2 1

Invoices are detailed and itemized 4 3 2 1

Protection of Patients’ Privacy

Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80

Total Points Earned:

Contractor’s performance is'deemed: _\/ Acceptable __ Not Acceptable (<70)

Notes: COV D [al results cwe N Sent 42 vs o A ensStznd
usis MJe awte ma/k,mh) wiha the [ab  trete {2z pesulution -

Evaluatign completed by: )
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Signature Printed Name Titl Date

'Evalyation a pproved b
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Eval Frequency:
Monthly

Truckee Surgery Center Quarterly
Contract Services Evaluation

Contractor Name:_ TFHD Matenals Manaaermerss

Servicels Provided: <, gPP] .1 Odfz]nﬂ Evaluation Period: -1 22 - 12 - R(-22

Performance Aspect Excellent Satisfactory Unsatisfactory

Quality of Services Provided

Services are acceptable in quality

Quality assurance processes in place

QA meets TSC’s minimum requirements

Services are consistently high quality

Contractor stays current with technology/processes

Ll -
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MMM
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Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

o
w W
NN
-

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

Responsiveness to TSC's Requirements
Contractor is responsive to TSC's requirements
“Contractor adapts to meet TSC's needs

L

Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

b
w W
NN
-

GO ® @@ @@ P CveH

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: _ 0
Contractor’s performance is deemed: v/_Acceptable Not Acceptable (<70)

Notes:

E\%-tiajon completed by:

AN N P)I"'lanﬂ.. lJlJﬁ"") QA'PII'IC. (_DOV‘C!(H\.Q'}'DV' "2-""23
S:gnafﬁreI ’ Printed Name | Titld Date
~Evaluation approved by:
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Eval Frequency:
Monthly

Truckee Surgery Center |
Contract Services Evaluation (semi-Annually D
RN

Contractor Name:_TEHD _Oc cup chonal Heattn

Servicels Provided: &mﬂ, Eh;fm.an Evaluation Period:_ 1. 1-22 - 12.-31-22
| mmunizachon 4 SW’“"ﬁ

Performance Aspect Excellent Satisfactory Unsatisfactory

Quality of Services Provided
Services are acceptable in quality
Quality assurance processes in place
QA meets TSC’s minimum requirements
Services are consistently high quality
Contractor stays current with technology/processes

@K&»@
F N
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NN
_— e e d b

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

&
Lo
W W
NN
-

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

&
oo
w W
NN
— —

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements
)Contractor adapts to meet TSC’s needs

Competitiveness of Pricing
Contractor’s prices are competitive

@ O
o
w W
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Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

LW -1
W W W
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Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: B0
Contractor’s performance is deemed: v/ _Acceptable Not Acceptable (<70)

Notes:

Evaluation completed by: i
P)ma_na.. Luna QAP IIC. Coorrhan ot { Qr‘;" 23

/—-l
Sig‘rﬁatt@ ’ Printed Name ! T Titlel Date

e ti d by: .
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Eval Frequency:

Monthly

Truckee Surgery Center erly
Contract Services Evaluation Semi-Annuall
R

Contractor Name: TFHD Padinlogy Dept
Servicels Provided: F | orp clhe cles : La e / Evaluation Period: "] |- 22 — 12-31-22

)
in] C-arm orc,rad\'ons

Performance Aspectm Excellent Satisfactory Unsatisfactory
Quality of Services Provided
Services are acceptable in quality 4 oL 3 2 1
Quality assurance processes in place : 3 2 1
QA meets TSC’s minimum requirements 8L 3 2 1
Services are consistently high quality 4 3 2 1
Contractor stays current with technology/processes (5 4 3 2 1
Timeliness of Services Provided
Services are provided in a timely manner 4 3 2 1
Contractor meets TSC’s deadlines 4 3 2 1
Accuracy of Services Provided
Services provided are consistently accurate 4 3 2 1
Contractor corrects errors in timely manner ] 4 3 2 1
Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements @ 4 3 2 1
}Contractor adapts to meet TSC’s needs @ 4 3 2 1
Competitiveness of Pricing
Contractor’s prices are competitive @ 4 3 2 1
Accuracy of Billing
Contractor’s invoices are timely and accurate 4 3 2 1
Billing errors are promptly corrected 4 3 2 1
Invoices are detailed and itemized 4 3 2 1
Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1
Total Points Possible: 80
Total Points Earned: _ g0
Contractor’s performance is deemed: / Acceptable Not Acceptable (<70)
NOtes: - Y- i . AC € l’\ C el ; ' L8 0 n An’ ‘ DV~ O Lo
O earen ) YYlondo o A h B O\ | o . Oy D VM Ery] N last CZ\JCLI-S'
Evaluafion completed by: .
—~ Bﬂam Liann (AP \'IC Coord.m.dl‘or' }?/L{')/?
signaturel | Printed Name | Tifle Date
/Evaluation approved by:
£ Cuntnag Les\Wie_ Acdminshzdr— " 24-22
Signature Printed Name !/ Title Date



Eval Frequency:
Monthly

Truckee Surgery Center rterly
~ Contract Services Evaluation (Semi-Annually™>

Contractor Name: To-l—a,l SCDOt.

Servicels Prowded Evaluation Period:_ 1 .}. 22 - 2 -31.-22

Excellent Satisfactory Unsatisfactory

Performance Asgect

Quality of Services Provided
Services are acceptable in quality
Quality assurance processes in place
QA meets TSC’s minimum requirements
Services are consistently high quality
Contractor stays current with technology/processes

L=
W W W ww
NN
[ N G G ' §

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

@S
L -
W W
NN
-

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

-

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC’s requirements
}Contractor adapts to meet TSC’s needs

o
w W
NN

Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

NN

@&y O ¥ e

- -1
W W W

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

e
-
w
N
—

Total Points Possible: 80
Total Points Earned: _ G0
Contractor’s performance is deemed: /_Acceptable Not Acceptable (<70)

Notes..

Evaluation comgleted by: "
& rare Lnn GﬁPI\IC Cnnrr:hnad‘ﬁv' |-2‘4'23

Signatu Printed Name | (Title Date
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Eval Frequency:
Monthly

Truckee Surgery Center uarterly
Contract Services Evaluation (Semi-Annually )

Contractor Name:_Tiusted Ernploder=

Service/s Provided: ; 1~g Evaluation Period: —7.1.22 - |2 -3). 22
Performance Aspect Excellent Satisfactory Unsatisfactory

Quality of Services Provided

Services are acceptable in quality

Quality assurance processes in place

QA meets TSC’s minimum requirements

Services are consistently high quality

Contractor stays current with technology/processes

L
W wWwwWwww
NN MNMNNNN
QU W T QY

Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC'’s deadlines

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

L -
w W
NN

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC's requirements
)Contractor adapts to meet TSC’s needs

Competitiveness of Pricing
Contractor’s prices are competitive

& @O @ e s

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

LN -
W W
NN
—_ -

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80
Total Points Earned: _J0
Contractor’s performance is deemed: v/ _Acceptable Not Acceptable (<70)

Notes:

Evaluatlon completed by:

P)v"‘\n_ha_. l;uf\f\ OHP!\\C (\MMZ,;

Signatuf‘ Printed Name Title Date

E?Iuationw ™ %W%\A& Admnistvat— Va1,

ignature Printed Name Title Date




Eval Frequency:

Monthly
Truckee Surgery Center Quarterly
Contract Services Evaluation Semi-Annually

Contractor Name: \West Coast+ Koo
Servicels Provided:_L_g:a,ﬁ C-armm M ) Evaluation Period:_ 1122 - 2.3|.22

Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality ® 4 3 2 1
Quality assurance processes in place 4 3 2 1
QA meets TSC’s minimum requirements 4 3 2 1
Services are consistently high quality 4 3 2 1
Contractor stays current with technology/processes 4 3 2 1

Timeliness of Services Provided

Services are provided in a timely manner 4 3 2 1
Contractor meets TSC’s deadlines 4 3 2 1
Accuracy of Services Provided

Services provided are consistently accurate @ 4 3 2 1
Contractor corrects errors in timely manner @ 4 3 2 1
Responsiveness to TSC’s Requirements

Contractor is responsive to TSC’s requirements 4 3 2 1
sontractor adapts to meet TSC's needs 5 4 3 2 1

Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

@ e ©

Total Points Possible: 80
Total Points Earned: 30
Contractor’s performance is deemed: \/__Acceptable Not Acceptable (<70)

Notes:

Evaluation completed by: .
(N~ Brana Lunn G)PrPl\l( Con vrdinado- |- 24 22

gnatur‘ | Printed Name Titlel Date

valuation approved b
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Slgnature Printed Name Title Date




Eval Frequency:
Monthly

Truckee Surgery Center
Contract Services Evaluation C Semi-Annual:b

PRN
Contractor Name:_\clectesn PoatWdlosy
Servicels Provided: | o\» + Pm%o\o?;";l‘ Evaluation Period:_ . - 22 - 12-31-22
Performance Aspect Excellent Satisfactory Unsatisfactory

Quality of Services Provided

Services are acceptable in quality

Quality assurance processes in place

QA meets TSC’s minimum requirements

Services are consistently high quality

Contractor stays current with technology/processes

LN N
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Timeliness of Services Provided
Services are provided in a timely manner
Contractor meets TSC’s deadlines

L -1
w w
NN
-

Accuracy of Services Provided
Services provided are consistently accurate
Contractor corrects errors in timely manner

Responsiveness to TSC’s Requirements
Contractor is responsive to TSC's requirements
)Contractor adapts to meet TSC’s needs

&P
W W
NN
-

Competitiveness of Pricing
Contractor’s prices are competitive

Accuracy of Billing

Contractor’s invoices are timely and accurate
Billing errors are promptly corrected
Invoices are detailed and itemized

F -

w W W
NN
-

P © G @ B oPees

Protection of Patients’ Privacy
Contractor safeguards patients’ privacy

@
f -
w
N
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Total Points Possible: 80
Total Points Earned: _ $0
Contractor’s performance is deemed: v/ Acceptable Not Acceptable (<70)

Notes:

Evaluation completed by: .
A\~ P);(‘lana lA_JV\f"\ OQP\\\( C,onrrlnn():“t\w 12/“{7/3

Signatu l o Printed Name l Title Date
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Eval Frequency:

Monthly
Truckee Surgery Center Quarterly
Contract Services Evaluation Semi-Annually

Contractor Name: LH IM W)’l/\//f\’}x @

Servicels Provided: [P A - g}jg Poele AT Evaluation Period: - ["23 - 2 -21-23

Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality 5 4 3 2 D
Quality assurance processes in place 5 4 3 (? 1
QA meets TSC’s minimum requirements 5 4 3 @)
Services are consistently high quality 5 4 2 (P
Contractor stays current with technology/processes 5 4 C(b 2
Timeliness of Services Provided

Services are provided in a timely manner 5 4 3 2 9
Contractor meets TSC’s deadlines 5 4 3 2

Accuracy of Services Provided

Services provided are consistently accurate 5 4 3 2 @
Contractor corrects errors in timely manner 5 4 3 @ 1
Responsiveness to TSC’s Requirements

Contractor is responsive to TSC’s requirements 5 4 3 @ 1
Contractor adapts to meet TSC’s needs 5 4 3 2 QT)

Competitiveness of Pricing
Contractor’s prices are competitive

o
w
N
-

Accuracy of Billing

Contractor’s invoices are timely and accurate <)) 4 3 2 1

Billing errors are promptly corrected 5’ 4 3 2 1

Invoices are detailed and itemized & 4 3 2 1

Protection of Patients’ Privacy

Contractor safeguards patients’ privacy @ 4 3 2 1

Total Points Possible: 80

Total Points Earned: _4{O \/

Contractor’s performance is deemed: _____Acceptable __ VY Not Acceptable (<70)

Notes: TGN\ ewe. Net i danged - Staft A Vot (edvndted
Ser ok U kot edpances EHIMN has poean Optactes Seterd
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Eval Frequency:

Monthly

Truckee Surgery Center Quarterly

Contract Services Evaluation Semi-Annually
il P

Contractor Name:_| | S (Bene At

Servicels Prowded’_’l@ [}j]@cz,m{ gzﬂm@j Evaluation Period: |- f'?/) 22 - QN D6

Performance Aspect Excellent Satisfactory Unsatisfactory
Quality of Services Provided

Services are acceptable in quality 5 4 3 2 D,
Quality assurance processes in place 5 4 3 ?

QA meets TSC’s minimum requirements 5 4 3 1
Services are consistently high quality 5 4 3 2

Contractor stays current with technology/processes 5 4 @ 2
Timeliness of Services Provided

Services are provided in a timely manner 5 4 3 2 @
Contractor meets TSC’s deadlines 5 4 3 2 @
Accuracy of Services Provided

Services provided are consistently accurate 5 4 3 @ 1
Contractor corrects errors in timely manner 5 4 3 @ 1
Responsiveness to TSC's Requirements

Contractor is responsive to TSC’s requirements ) 4 3 @ 1
Contractor adapts to meet TSC’s needs 5 4 3 2 )
Competitiveness of Pricing

Contractor’s prices are competitive 5 @ 3 2 1
Accuracy of Billing

Contractor’s invoices are timely and accurate 4 3 2 1
Billing errors are promptly corrected 4 3 2 1
Invoices are detailed and itemized 4 3 2 1
Protection of Patients’ Privacy

Contractor safeguards patients’ privacy O 4 3 2 1

Total Points Possible: 80

Total Points Earned: /

Contractor’s performance is deemed: ____ Acceptable __ V' Not Acceptable (<70)

Notes: Zenicey Newe Nt \mpyred . Stadt naue A Seen Ghn
Veimbaeenente £ Seanchs. |16 Nas, \ocen  CoNtacted Stvzred 9 e
and  No :mmummnﬂ Nowe e een. Ynade - ﬁhc QIGI.‘—F\ offrey s 11
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Evaluation completed by: AN Broer | gomg te Conkact S ok (A Ho Change s Oack tv
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Signature Printed Name Title Date

Evaluati d by:
g 7 g e fdminishai 23

Printed Name " Title Date
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